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Getting Started

Welcome to Digital Banking with Gulf Coast Bank and Trust Company! Whether
at home or at the office, from a mobile phone, tablet or laptop, we strive to make
your online banking experience easy and convenient.

You can navigate this guide by clicking a topic or feature in the Table of Contents.
Each section provides an overview and steps to help you during the online
banking process. If you have additional questions, contact us at 800-223-2060 or
504-561-6124.
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Getting Started

New User Enrollment Personal Accounts

If you're new to Digital Banking with Gulf Coast Bank, you will need to complete
the enrollment process the first time that you log in. Once you complete these
few quick steps, you'll be on your way to banking everywhere you go!

1. Type gulfbank.com into your browser or download the Gulf Coast Bank
Digital Banking App. Click the Login button then click the “Personal” link.

2. Fill out the Consumer Digital Banking Enrollment Form with the required
information and click the Continue button.

Note: The details that you provide are verified by comparing them

@ to your information in our system. If the information does not
match, call us at 800-223-2060 or 504-561-6124 to update your
profile.

A confirmation message appears. Click the Continue button.

W o \

Choose the contact method that allows Gulf Coast Bank to reach you
immediately with a Secure Access Code (SAC). This numbered code is only
valid for a short time, and if it expires, you need to request a new one. If you
close your browser before receiving the SAC, you can log in again and select
the I already have a Secure Access Code button.

Enter the SAC and click the Submit button.
Set and confirm your new password.

7. Review your profile information. This is a Read Only page. If the information
is correct, click the Submit Profile button. If any of the information is
incorrect, please contact us to update the information before submitting.

8. Congratulations! You have successfully logged in to Digital Banking!
If you have any questions or concerns, call us at 800-223-2060 or
504-561-6124.

Getting Started: New User Enrollment Personal Accounts
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Getting Started

New User Enrollment Business Accounts

If you're new to Digital Banking with Gulf Coast Bank, you will need to complete
the enrollment process the first time that you log in. Once you complete these
few quick steps, you'll be on your way to banking everywhere you go!

1. Type gulfbank.com into your browser or download the Gulf Coast Bank
Digital Banking App. Click the Login button then click the “Business” link.

2. Fill out the Business Digital Banking Enrollment Form with the required
information and click the Submit Enrollment button. The initial Enroliment
for Business Accounts must be completed and submitted by an Owner,
Officer, or Member of the Business.

Note: The details that you provide are verified by comparing them

[‘?—J to your information in our system. If the information does not
match, call us at 800-223-2060 or 504-561-6124 to update your
profile.

A confirmation message appears. Click the Continue button.

W \

Choose the contact method that allows Gulf Coast Bank to reach you
immediately with a Secure Access Code (SAC). This numbered code is only
valid for a short time, and if it expires, you need to request a new one. If you
close your browser before receiving the SAC, you can log in again and select
the I already have a Secure Access Code button.

Enter the SAC and click the Submit button.
Set and confirm your new password.

7. Review your profile information. This is a Read Only page. If the information
is correct, click the Submit Profile button. If any of the information is
incorrect, please contact us to update the information before submitting.

8. Congratulations! You have successfully logged in to Digital Banking!
If you have any questions or concerns, call us at 800-223-2060 or
504-561-6124.

Getting Started: New User Enrollment Business Accounts
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Getting Started
Logging In

After your first-time enrollment, logging in is easy and only requires your login
ID and password. If you are logging in on a device you have not previously
registered, you need to request an SAC.

U Gurr @ LocATIONS Fl co— ‘ LOGIN ' O.

& Trust Company Gurr Coast Bank
& Trust Company

Login ID
Password

D Remember me

PERSONAL BUSINESS ABOUTUS QUICKTIPS Q

DIGITAL BANKING LOGIN
Access your
accounts.

i

Forgot your password?

&  Username

Biometrics Passcode

Locations | Enroll for Personal
Enroll for Business

8

Password

Forgot Password?

(Desktop Only) Click the Login button.
Enter your Username and Password.

Click the Log In button.

account will be temporarily locked. Call us at 800-223-2060 or 504-

1.

2.

3.

Note: If you enter an incorrect password too many times, your
561-6124 for assistance.

Logging Off

For your security, you should always log off when you finish your Digital Banking
session. We may also log you off due to inactivity.

1. Click the Log Off tab in the navigation menu. 5> legen

2. Close your internet browser.

Getting Started: Logging In
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Getting Started

Resetting a Forgotten Password

If you happen to forget your password, you can easily reestablish a new one from
the Gulf Coast Bank Home page—no need to call us!

Q LOCATIONS o C
— 0=
a

&Trust Company
PERSONAL  BUSINESS ~ ABOUTUS  QUICKTIPS ~ Q

DIGITAL BANKING LOGIN
Access your
accounts.

&  Username

&  Password

2
2 Forgot Password? LOGIN

Please submit your Login ID to reset your password.

Login ID

Back

1. Click the Login button.
2. Click the “Forgot Password?” link.
3. Enteryour login ID and click the Submit button.

Note: You may not be able to change your password if your
account is locked or if you are resetting your password from an
unregistered device.

Getting Started: Resetting a Forgotten Password



Please select a Delivery Method
r Call Me: (XXX) XXX-5864 \
VA
‘ \ Text Me: (XXX) XXX-5864 )
N— —
Secure Access Code
K Back
(New Password )
Confirm New Password
Back m

Choose the contact method that allows Gulf Coast Bank to reach you

immediately with a six-digit SAC.

Enter the SAC and click the Submit button.

Create a new password based on our password requirements and click the

Submit button when you are finished.

13

Getting Started: Resetting a Forgotten Password
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Home Page

Home Page Overview

After logging in, you are taken directly to the Home page. This page is divided
into three convenient sections to help you navigate to every feature within Digital
Banking. Here you can view the balances in both your linked and Gulf Coast Bank
accounts, see your account summaries and more!

U GuLr Coast Bank
—

& Trust Company

Home

S e D BGa) % Your friends are our friends
essages (% CHick
B Ry Shore the Love! M

Activity Center

Credit Score

See Your Free

Grews nctiey

Bill Payment @& Financial Tools
Take the work out of staying on top of

Credit Score & Report

Quick Transter
Locations
Nickname Account

View Statements/Notices Moveto

ACCOUNTS

Services v
BEST MONEY MARKET - PER... |

SELECT BANKING CHE! 784 H N y
Settings ~ Available Balance $8.60 Available Balance B $14.18
Current Balance 860 Current Balance $14.18
User Preferences v
Guides and Agreements v CD 36-47 MTH 3858 H
Current Balance $1,000.00
Contact Us Original Amount $1,000.00
Log Off
NEW GROUP :
CONS SEC OTHER LOC 2431 H
Next Payment Amount
Current Balance
& Link Account
View your balance and history from other banks and credit unions.

['?—_l Note: The letters correspond to several available features on the
Home page.

Home Page: Home Page Overview
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The navigation bar appears in every view on the left side of the screen.
You can navigate to Digital Banking features by selecting the appropriate
drop-down tab.

Your Gulf Coast Bank accounts and linked external accounts are displayed in
an account card with its balance.

If you click an account card, you are taken to the account Transactions
and Details & Settings. You can also click the : icon on the right side of
an account card to make a Quick Transfer, Nickname the account, or view
additional Details from Settings.

The (=) icon allows you to print a summary of current available funds in
your accounts.

If you click and hold an account card, you can drag and drop it to a new
location or new group to change the order in which your accounts appear.

The Quick Actions links in the top right corner let you quickly access different
Digital Banking features.

If activated your current credit score will be displayed on the right side of the
screen. Click Show Full Report for more information.

Home Page: Home Page Overview
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Home Page
Mobile Thumb Bar

When accessing Digital Banking from your iPhone or Android device, you will
have quick access to frequently used services.

wes

Available Balance $12.74

Currenz Balance $1274
.
SAVINGS 9327 H
Available Balance $0.00
Current Balance $000

SEND MONEY

WITH ZELLES

A. Home brings you back to the home screen after you've navigated to other
pages.
B. Transfer funds between your accounts with GCB, to another GCB account

you have previously linked, or between your linked external accounts using
the Funds Transfer option.

C. Enroll, Send and Receive Money with Zelle®.

Use the Deposit A Check option to enroll in Mobile Deposit and quickly
deposit your checks.

E. Select Menu to open the Left Navigation Menu.

E%l Note: There will be additional options for customers who don't
qualify for Mobile Deposit and Zelle®

F. Find GCB Branches or ATMs near you using Locations.

G. Quickly view Single or recurring transactions and Mobile Deposits in your
Activity Center.

Home Page: Mobile Thumb Bar
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Home Page

Manual Accounts

This feature is available to consumers. Manual Accounts allows consumers to
add manual accounts to My Money to get a clearer picture of their Net Worth.
Examples of assets and debts you can add and edit are the value of your home,
cash on hand and outstanding loans to or from individuals.

Add a Manual Account

EF Add a Manual Account

Represent the value of assets and outstanding debts not currently linked to your M
Money Net Worth.

1. Click the Get Started button.

Home Page: Manual Accounts
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Create Manual Account

Manual accounts are a way to represent external debts, properties, or any account type that you are unable to link at another financial
institution. You can utilize this feature to track your balance and accurately reflect your financial health.

/" Account name N
Account type

Balance (optional)

$ 0.00

IR T

2. Enter you account information.

N

3. C(lick the Save button.

Home Page: Manual Accounts



Edit a Manual Account

1.
2.
3.

19

MANUAL ACCOUNTS
House

@8 Cash on Hand

Loan From Mom

AN

$225,000.00 @——a

Delete account

-

Edit Manual Account )

N

Account name
Loan From Mom
Account type
Loan v
Balance (optional)
I $14,000.00 X
Financial institution (optional)
APR (%) (optional)
2%
Credit limit (optional)
$0.00
Original balance (optional)
$20,000.00
petece Gancel “)

9,

be edited or deleted at any time.

Your Loan From Mom manual account was edited.

This account will show up on your homepage along with your other accounts. Manual accounts can

Success

(=) ©

Click the * icon and click “Edit account.”

Make changes to the account and click the Save button.

Click the Done button when you are finished.

Home Page: Manual Accounts
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Delete a Manual Account
LN

1.
2.

MANUAL ACCOUNTS
$225,000.00

House
@8 Cash on Hand Edit account

Loan From Mom

Delete account

Delete Manual Account

This will permanently delete your selected manual account. Are you sure you want to do this?

cance'

Click the * icon and click “Delete account.”

Click the Delete button.

Home Page: Manual Accounts
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Home Page

Account Details Overview
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Selecting a Gulf Coast Bank account on the Home page takes you to the Account
Details page, where you can view every transaction pertaining to that account.
From here, you can view details such as type of transaction, check images and
account balances, so you stay organized and on top of your finances.

REGULAR SAVINGS XXXX

Current Balance
Available Balance

SAVINGS XXXX

Current Balance $118,547.75
Available Balance $18,547.75

&— Back to Home

Last Updated: December 7, 2022 11:37 AM

Transactions | Details & Settings _6

Q Search transactions

BEST MONEY MARKET - PERSONAL xxxxxx7858 e_( $8.60 $8.60 )
C ce

urrent Balance = Available Balan

00060
QVO®YO

—/

Amount

0CT 25 w Test
2022 Hair

Details

Category:

Hair #

Online Description:
Test 7

Statement Description:
test

Date:

10/25/2022

Type:
Credit

o GO
$8.60

Home Page: Account Details Overview
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On the Home page, you can click on an account name to view the Account
Details screen.

The current and available balances of that account displayed in the top right
corner.

The Q icon opens the search bar to find transactions with that account.

Transactions can be sorted by time, type, amount or check number.
Click the Y icon for more options.

Make a quick transfer by clicking the $2 icon. See page 25 for additional
details.

Export your transactions into a different format by clicking the b, icon.

The : icon lets you send a secure message about that account or print a list
of transactions.

The wr icon indicates how the Date, Description and Amount columns
are sorted.

You can view more details about a transaction by clicking on it. If an image

is associated with transaction, the images will be displayed. You can click

on the image to enlarge and view the back of the item. Offsets to deposit
transactions will also display. Selecting More Details will display a breakdown
of the credit and debit offset.

The : icon lets you send a secure message about that transaction or you can
print details about it.

Select Details & Settings to obtain additional information including GCB
routing number and your full account number and YTD interest for interest
bearing accounts.

Home Page: Account Details Overview
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Home Page
Gulf Coast Bank Credit Cards

If you are a GCB Consumer or Business Digital Banking User, you can request
to add your Credit Card account to Digital Banking to quickly view your account
balance, next payment amount and manage your account all from one place!

Personal CC | cfextema
—=® CurrentBalance
Next Payment Amount

(O Personal CC | o7 neme e
~=# CurrentBalance
\ Next Payment Amount View Activity

Manage Account

Nickname Account

Semings

" GuLr Coast Bank

& Trust Company
Account Information | Bill Payment | Services | Help Center
Account Information
B Account overview |
1Y Pending Activity [Account Overview
N Current Activity. Hello]
» M Account: XXXXXXXXXXXXXXX0486
| Last Login: 09/01/2020 11:27 AM CST
4 All Information Current as of: 12.50 PM CDT
Statement Date: 08/01/2020 Available Credit: $9,999.01
Statement Balance: $9.58 Total Current Balance: $0.99
Minimum Payment Due: 50.00 See Pending Activily
Payment Due Date: 082672020 See Cument Activity
Pay_Your Bil Now
Last Payment Amount: $15.99 See Year End Summary
Last Payment Date: 0872272020
See Account History,
Home O CootactUs © PrivacyPoicy ©  Jerms&Conddins O SileMap © ©2017 Guf Coast Bank & Trust

A. Once your card has been added to Digital Banking, you can quickly view your
Current Balance and Next Payment Amount from the account tile.

B. Click the Account tile or select Manage Account from the : icon to access
detailed account and transaction information, set alerts, make payments,
change your statement delivery preference and more.

Home Page: Gulf Coast Bank Credit Cards
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To Request to Add Your Gulf Coast Bank Credit Card

GCB CREDIT CARD ADD REQUEST

TERMS AND CONDITIONS

information.

10. X. Access hours, use, etc. - You can access your Gulf Coast Bank & Trust account through Online
Account Management seven days a week, 24 hours a day. However, at certain times, some or all of
Online Account Management may not be available due to system maintenance or failure. Gulf
Coast Bank & Trust is not responsible for your inability to access Online Account Management, for
whatever reason. Account balance and activity information are generally updated daily. However,
daily updates may not occur due to system maintenance or failure. Gulf Coast Bank & Trust is not
responsible for any failure to update information, for whatever reason.

. XI. Miscellaneous - Gulf Coast Bank & Trust can delay enforcing any of its rights under this
Agreement or in connection with Online Account Management without losing them. If any
provision of this Agreement is deemed unenforceable, such will not make any other provision
unenforceable.

O I Accept

Please read the terms and conditions and check the 'l Accept' checkbox at the bottom

-

GCB CREDIT CARD ADD REQUEST

Fill in the following information

Name

COMPANY

Phone Number

Email

Card Number

Card Type

GCB Consumer - ‘

N EER) O

In the User Preferences tab, click GCB Credit Card Add Request.

1.
2.

3.

Read the terms check the box next to “I Accept” then click the Next button.

Enter your full credit card number and select GCB Consumer or GCB Business
based on the Card Type.

Click the Submit button. Please allow 24 to 48 hours for your card to be
added.

Home Page: Gulf Coast Bank Credit Cards
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Home Page

Quick Transfer

No need to run to a branch to move money from one account to another. If
you're ever in a rush, the Quick Transfer option is a simple and fast way to make
transactions.

View Activity
REGULAR SAVINGS XXXX 0—@‘ Quick Transfer
Current Balance $43,270.48
Available Balance $43,270.48 Nickname Account
Move to
Settings
Quick Transfer
(From Account \
9_ BEST MONEY MARKET - PERSONAL xxxxxx7858 $8.60 v
To Account
\_ ~
nmount \
e_ $ 0.00
N /|
e_ﬁrransfer Date \
12/07/2022 )
J
4 JC Ja
N

1. Clickthe : icon on the right side of an account card and select Quick
Transfer.

2. Use the drop-downs to select a “From” and “To” account to send and receive
the funds.

Enter an amount to transfer.
Select a transfer date.

(Optional) Click the Advanced Options button to be redirected to the
Funds Transfer feature.

6. Click the Transfer Funds button when you are finished.
Home Page: Quick Transfer
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Home Page

Account Nickname

Change an account’s nickname directly from the home page.

View Activity
REGULAR SAVINGS XXXX 0—@\ Quick Transer
Current Balance $43,270.48
Available Balance $43,270.48
Move to
Settings
Account Nickname
Account Number
XXXXXX7858
Available Balance Current Balance

$8.60 $8.60

Czcoum Nickname ]
m

1. Clickthe : icon on the right side of an account card and select Nickname

Account.

Enter a new account nickname.

Click the Save button when you are finished.

Home Page: Account Nickname
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Home Page
Details & Settings

View additional details about an account and change the account's visibility.

View Activity

Quick Transfer

Checking

Avallable 2alance $2,536.16 iR A .
Current 8alance $2536.16 IRa S ACCOU
ve to
Settings
& Back to Home
BEST MONEY MARKET - PERSONAL Xxxxxx7858 $8.60 $8.60

Current Balance | Available Balance
Last Updated: December 7, 2022 11:37 AM

Transactions  Details & Settings

=]

DETAILS
Routing Number Account Number
265070435 100157858
Available Balance Current Balance
$8.60 $8.60
Last Deposit Amount Accrued Interest
$0.01 $0.00
Year-to-date interest amount Previous year-to-date interest
$0.00 amount

$1.16
SETTINGS

Online Display Name %@

BEST MONEY MARKET - PERSONAL

Visibility on Home (2)
Visibility on Financial Tools (2) _e

Text Banking

You are not enrolled in Text Banking, enroll in Settings

1. Clickthe : icon right side of an account card and select “Settings.”

2. Clickthe ¢ icon to edit the display name.

3. Use the toggle to decide whether or not your account is visible on the Home
page and within financial tools.

Home Page: Details & Settings
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Home Page

Account Grouping

You can organize your internal and linked accounts into groups, so the Home
page appears in a way that makes sense to you. These groups can always be
changed or deleted to meet your needs.

ACCOUNTS
Checking 9194
Available Balance $21.86
Current Balance $21.86

Create new group

Select an account to add to this group.

Select Account
9— i
e- Crﬂup Name )

@

Create a new group by clicking the : icon and selecting “Create new group.”

Use the drop-down to select an account.

Enter the group name.

P W N =

Click the Save button.

Home Page: Account Grouping



Editing a Group Name

The names of existing groups can be edited in just two easy steps.

29

ACCOUNTS

Checking **3123

6]

Available Balance $43.97
Current Balance $43.98
d—(Accounts X \/) E
Checking **3123 .
Available Balance $43.97
Current Balance $43.98

1. Click @ icon and selecting “Edit group name.”

2. Enter a new name and click the check mark when you are finished.

Deleting a Group

After a group is made, you can reorganize the Home page by deleting a group
without removing those accounts from the Home page.

1.

2.

ACCOUNTS

Available Balance $5.01

Checking **6456
Current Balance $5.00

CHECKING

Checking **3123 :
Available Balance $43.97
Current Balance $43.98

0,

You are removing the last account from this group. If you continue, your group
Checking will be deleted.

No, don't delete Yes, delete )—

0

Click the Yes, delete button to delete the group.

Remove all accounts from a group by clicking and holding an account tile and
dragging it to another group and dropping it.

Home Page: Account Grouping
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Security

Protecting Your Information

Here at Gulf Coast Bank, we do everything we can to protect your personal
information and provide you with a dependable digital experience. However, we
rely on you to take further precautions to assure the safety of your accounts. By
following our tips, Digital Banking can be a secure and efficient method for all
your banking needs.

General Guidelines

Make sure your operating system and antivirus software are up to date.

Always use secure wireless (WiFi) networks that require a login ID and
password.

Never leave your computer unattended while using Digital Banking.
Monitor your recent account history for unauthorized transactions.

Always log off Digital Banking when you're finished and close
the browser.

Login ID and Password

Create strong passwords by using a mixture of uppercase and lowercase
letters, numbers and special characters.

Do not create passwords containing your initials or birthday.
Change your passwords periodically.
Memorize your passwords instead of writing them down.

Only register personal devices, and avoid using features that save your
login IDs and passwords.

Fraud Prevention

Do not open email attachments or click on links from unsolicited sources.
Avoid giving out personal information on the phone or through email.

Shred unwanted sensitive documents including receipts, checks, deposit
slips, pre-approved credit card offers and expired cards.

Act quickly. If you suspect your financial information is compromised, call
us immediately at 800-223-2060 or 504-561-6124.

Security: Protecting Your Information
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Security Preferences
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We take security very seriously at Gulf Coast Bank. Because of this, we've added
various tools to help you better protect your account information. You can add
and manage these features in Security Preferences to strengthen your Digital

Banking experience.

Security Preferences

Change Password

Secure Delivery

Change Login ID

Change Password

When you need to, you can change your password within Digital Banking.
We recommend that you change your password regularly and follow our

guidelines for creating a

strong password.

Change Password

°

Current Password

—

9_

)

New Password

-/

< 3

AN

Confirm New Password

—

?—( Change Password

In the User Preferences tab, click Security Preferences.

1. Click the Change Password button.

Reenter your new p

v d W N

Enter your current password.

Create a new password.

assword.

Click the Change Password button when you are finished making changes.

Security: Security Preferences
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Change Login ID

You can also change your login ID at any time. To ensure that you create an
effective login ID, create an ID that you will remember and that follows our
required guidelines.

Change Login ID

New Login ID ]

Save new Login ID )

In the User Preferences tab, click Security Preferences.

1. Click the Change Login ID button.
2. Enter your new login ID.

3. Click the Save new Login ID button when you are finished making changes.

Security: Security Preferences
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Secure Delivery

Gulf Coast Bank verifies your identity using Secure Access Codes (SACs), which

are numbered codes that are sent to you by email, phone or text. Within Security
Preferences, you can make changes to your delivery preferences or add new ways
we can contact you.

If you updated your contact information in the “Contact/Address Change” tab, you
will also need to update your information here to get your Secure Access Code
delivered to your updated contact information.

Secure Delivery Contact Information

Enter your preferred email and/or phone contact information below. This contact information will be
used for Secure Access Code delivery.

Email Address
johndoe@email.com f ULTI

[ New Text Number New Voice Number New Email Address ]—P

Email Address

[ johndoe@email.com ] >< @

In the User Preferences tab, click Security Preferences.
1. Click the Secure Delivery button.

2. Make changes to a secure delivery method by clicking the Qo icon to make
changes or the @] icon to delete a secure delivery method.

3. Enter your new contact information and click the /" icon when you are
finished to save your changes.

4. Add a new delivery contact by clicking either the New Text Number, New
Voice Number or New Email Address button at the bottom of the page.

Security: Security Preferences
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Security

Mobile Security Preferences

Within Gulf Coast Bank's Digital Banking app, you have the ability to set up
security preferences that are not available on a desktop computer. These
additional preferences make signing into your Digital Banking quick and easy, but
also adds an extra layer of security to your private information while you are on
the go!

Enabling Touch ID or Fingerprint Login

Touch ID and Fingerprint Login are features that have fingerprint recognition
technology that allows you to unlock your iOS or Android™ device to make
payments or authenticate transactions using just your fingerprint. With this
feature enabled, you can now easily and securely sign in to your Digital Banking
using Touch ID or Fingerprint Login on our mobile app!

Apple®
. What Is This Feature?
m Security Preferen... Login ID
This feature lets you validate your Mobile Banking
session using your fingerprint instead of a login ID
Change Password
8 and password. Password
Change Login ID With this feature enabled, you will be prompted to
place your registered fingerprint on the fingerprint
Secure Delivery scanner to login
Passcode Feature Enablement
Touch ID m Fingerprint authentication is only available for users
with a fingerprint scanner enabled device.
s IT™ In the event that you choose to disable the feature
Android onyour mobile device, your account il rever back
to requiring a login ID and password.
Fingerprint Login @ ( \
\"9

Sign in to Gulf Coast Bank’s Digital Banking app and tap the Menu button. In the
User Preferences tab, tap Security Preferences.

1. Toggle the Touch ID or Fingerprint Login switch from “Off” to “On.”

2. Review the information about using fingerprint authentication and tap the
Continue button.

3. Enteryourlogin ID and password, and tap the Authorize button.

Note: You must have Touch ID or Fingerprint Login enabled on your
El mobile device before enabling it through our Digital Banking app.

Security: Mobile Security Preferences
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VERIFICATION

Confirm fingerprint to continue

Touch ID for “Gulf Coast”

Place finger on Home button @ Touch sensor

Cancel

CANCEL

4. Scanyour fingerprint.

a.

Apple® Device: Place your finger on the Home button to enable Touch
ID.

Android™ Device: Place your finger on the fingerprint scanner to
enable Fingerprint Login. Location of scanner varies from device to
device.

Security: Mobile Security Preferences
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Enabling Passcode Authentication

Create a unique passcode within our Digital Banking app to quickly and easily sign
in to your Digital Banking on the go!

m Security Preferen... 4 N ( )
Change Password Create Passcode Confirm Passcode
Change Login ID
Secure Delivery

Passcode

Passcode X

What Is This Feature _e

This feature allows you the option to enter a
passcode for authenticating into your Mobile
Banking session instead of your login ID and

Done Done
password.
By opting into this optional feature, you will be 1 2 3 1
prompted to enter a passcode that you will create, Asc oEF ABC OEF
which you will be able to use upon the next start of
the appliaton 4 5 6 4 5 6
GHI KL MNO GHI KL MNO

Security Measures 7 8 9 7 8 9
Itis suggested that you choose a passcode that is Ll v e Ll v e
not your &TM or Debit Card PIN. I 0 @ I 0 @
Forfrthersecurty, wesuggest taking avariogeof | N AN J
any additional password or lock features your device
may offer.

~ Passcode X
Enable Feature
This feature will be enabled only on the device you Enter your login ID and password to confirm
register your passcode with. It is recommended that activation of Passcode.
you do not use this feature on devices you share \
with others. Login ID

In the event that you forget your passcode you can

choose the standard login method at the start of the Password
application.

Sign in to Gulf Coast Bank’s Digital Banking app and tap the Menu button. In the
User Preferences tab, tap Security Preferences.

1. Toggle the Passcode switch from “Off” to “On.”

2. Review the information about using a passcode and tap the Create
Passcode button.

3. Create your four-digit passcode using the keypad.
4. Confirm your passcode using the keypad.

5. Enter your login ID and password, and tap the Authorize button.

Security: Mobile Security Preferences
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Disabling Passcode Authentication, Touch ID or Fingerprint Login

You can disable Passcode Authentication, Touch ID or Fingerprint Login if you no
longer prefer to utilize them. When all features are disabled, you can sign in to

your Digital Banking using your login ID and password.

Apple®

Android™

Turn off Passcode
Authentication

Cancel

m Security Preferen...

Change Password
Change Login ID
Secure Delivery
Passcode

Touch ID

Fingerprint Login

Turn off Touch ID

This will disable Touch ID. Are you sure you want
to do this?

Turn off Fingerprint Login

®

This will disable Fingerprint Login. Are you sure
youwant to do this?

Cancel Yes

Sign in to Gulf Coast Bank’s Digital Banking app and tap the Menu button. In the
User Preferences tab, tap Security Preferences.

1. Toggle the Passcode, Touch ID or Fingerprint Login switch from “On”

to “Off.”

2. Tap the Yes button to disable the feature.

Security: Mobile Security Preferences
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Enabling Face ID

Face ID is a feature which utilizes facial recognition technology, allowing you to

unlock your iOS device using your face instead of a login ID and password.

Face ID X

What is this feature?

This feature lets you validate your Mobile Banking
session using your face instead of a login ID and
password. With this feature enabled, you will be
prempted te scan your face with the camera to login.

Feature Enablement

Face authentication is only available for users with a
Face ID enabled device. In the event that you choose
to disable the feature on your mobile device, your
account will revert back to requiring a login 1D and
password.

==
e

Face ID X

Enter your login ID and password to confirm activa...

Login ID
Password

~

/)

Password

0 Remember me

Forgot your password?

LogIn
6— Face 1D Passcode

Open Gulf Coast Bank’s mobile app and tap the Face ID button.

1.
2.
3.

Review the information about using Face ID and tap the Enroll Now button.

Enter your login ID and password, and tap the Authorize button.

Face ID is now set up. During your next login, tap the Face ID button to log

in.

=

Note: You must have Face ID enabled on your mobile device before
enabling it through our Digital Banking mobile app.

Security: Mobile Security Preferences
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Security

Alerts Overview

Having peace of mind is critical when it comes to your Digital Banking experience.
When you create an alert through Digital Banking, you specify the conditions that
trigger that alert, so you stay on top of what's important to you.

(" ommmm—
Alerts &

Account Alert

Online Transaction
Alert

Posted Transaction
Alerts

ACCOUNT ALERTS (1)

When my Available Balance is less than $200.00, send me an SMS text message (5555555555).

In the User Preferences tab, click Alerts.

A. The "New Alert" drop-down lets you create an account, history, online
transaction or reminder alert.

B. The ~\ icon allows you to collapse or expand alert details for each category.
C. Toggling the switch turns an alert on or off without deleting it.
D. The "Edit" link lets you make changes to existing alerts.

Note: All alerts are automatically sent through secure messages,
but you can also choose to receive them by email, phone or
text message.

Security: Alerts Overview
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Account Alerts

There should be no surprises when it comes to your finances. Account Alerts
can notify you when the balances in your accounts go above or below a number
you specify.

Account Alert New Account Alert

Online Transaction

Alert ccount; g
C \/)

Posted Transaction

Alerts

Account balance type

Available Balance Current Balance Last Deposit Amount _e

MTD Average Collected Balance YTD Average Collected Balance

Amount

( More Than Less Than Exactly )‘e
( 50.00)_9

Alert Delivery Method

Email Voice SMS Text Message Secure Message Only

Email Address

I S €

In the User Preferences tab, click Alerts.

. Use the “New Alert” drop-down and select “Account Alert.”

Use the drop-down to select an account.

Choose an account balance type.
Select a comparison.

Enter an amount which must be .01 or more.

Select a delivery method and enter the corresponding information.

N ou s WwWN =S

. Click the Create Alert button when you are finished.

Security: Alerts Overview
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Different types of transactions can occur in your accounts. By creating Online
Transaction Alerts, you can be notified when various transfers, payments or
debits initiated in Digital Banking post to your account.

In the User Preferences tab, click Alerts.

o U A W N =

Account Alert

Online Transaction
Alert

Posted Transaction
Alerts

New Online Transaction Alert

Funds Transfer

N

Account.

)

( b4

Alert Delivery Method

Email

Email Address

Voice SMS Text Message Secure Message Only

Click the “New Alert” drop-down and select “Online Transaction Alert.”

Use the drop-down to select a transaction type.

Use the drop-down to select an account.

Use the drop-down to select a status.

Select a delivery method and enter the corresponding information.

Click the Create Alert button when you are finished.

Security: Alerts Overview
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Posted Transaction Alerts

If you're ever concerned about amount limits or pending checks, you can
create Posted Transaction Alerts to contact you when a check number posts or
transactions meet an amount you choose.

Account Alert New Posted Transaction Alerts

Online Transaction Transaction Type

Alert
Debit Transaction Credit Transaction Check Number Description

Posted Transaction
Alerts

Amount

¢ ( More Than Less Than Exactly }9
(S 0.00

Account

‘Alert Delivery Method

Email Voice SMS Text Message Secure Message Only)|

Email Address

In the User Preferences tab, click Alerts.

1.
2.
3.

N o ou s

Click the “New Alert” drop-down and select “Posted Transaction Alerts.”
Select a transaction type.

Select a comparison. These options vary depending on the chosen
transaction type.

Enter an amount.
Use the drop-down to select an account.
Select a delivery method and enter the corresponding information.

Click the Create Alert button when you are finished.

Security: Alerts Overview



a—( Edit Delivery Preferences)

e_ s

43

Security

Security Alerts Overview

We want you to feel confident while using Digital Banking. To help you feel safe
and in control, Security Alerts are implemented in your accounts to notify you
immediately when security scenarios occur.

SECURITY ALERTS (26) ~

Alert me when a address is changed. («® "0

Alert me when ai outgoing ACH transaction is created.

Delivery Preferences

EMAIL ADDRESS

PHONE NUMBER

0 0 O ©

United States

Area Code Phone Number

SMS TEXT NUMBER

Message and data rtes may apply. Expect 1 messagefansacton.

Country

United states

Area Code Phone Number

In the User Preferences tab, click Alerts, then Security Alerts.

A. Toggling the switch turns an alert on or off without deleting it. Some of the
alerts are required and cannot be disabled.

Edit Delivery Preferences

When a trigger occurs, Security Alerts are always sent to you through secure
messages and by default by email. You can add additional delivery methods to
notify you about your accounts wherever you are.

In the User Preferences tab, click Alerts, then Security Alerts.

1. Click the “Edit Delivery Preferences” link at the top. These changes will apply
to all Security Alerts.

Enter the information for your preferred delivery method.
3. Click the Save button when you are finished making changes.

Security: Security Alerts Overview
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Security

Enabling and Disabling Push Notifications

Have alerts sent directly to your mobile device as push notifications. Push

notifications are completely free to receive and will show up as a banner at the
top of your lock screen or in your “notification tray.”

=

Note: Push Notifications are available for security, reminder,

account and transaction alerts.

Turn on Security
Notifications?
Allow push notifications so we can keep you

up-to-date on any security issues with your
accounts.

o

~
ALLOW
|
[ NO, THANKS ]

Push Notifications

Enable Notifications

(o)

(Security Alert Settings

>

v

%6

When you first sign into Gulf Coast Bank’s online banking app you have the

option to enable push notifications for alerts by tapping the Allow button.

B. To enable or disable push notifications at a later time, in the Alerts tab, tap
Push Notifications.

1.

Use the Enable Notifications switch to enable or disable push

notifications.

Tap the respective Alert Settings tab to edit alerts and their delivery
preferences. (See Alerts Overview section starting on page 39 for more

information.)

Security: Enabling and Disabling Push Notifications
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Secure Message Overview

If you have questions about your accounts or need to speak with someone at

Gulf Coast Bank, Secure Messages allows you to communicate directly with a Gulf
Coast Bank customer service representative. From the Secure Messages page, you
can find replies, old messages or create new conversations.

Conversations

Mobile Deposit Cut Off Time

Customer Service 103172018

Security Alert Notification: Forgot Pas
Customer service - Do Not Reply

Security Alert Notification: Forgot Pas{...
Customer Service - Do NotReply 10725/}
Security Alert Notification: Forgot Pasy..
10725/}

Customer Service - Do Not Reply.

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 1012512018
Security Alert Notification: Forgot Pass...

Customer Service - DoNotReply  10/25/2018

t— (Oelete muttpie

Mobile Deposit Cut Off Time

Y . This message should never expire ] @ S W

Customer Service

Good afternoon,

This message is to inform our Mobile Deposit customers of our new cutoff time for making a
Mobile Deposit starting November 1st. You now have to 6 pm Monday througn Friday to make
a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
after 6 pm on Fridays and on the weekends will continue to post to your accout on the next

business day.

10/21/2018 - 5:28 PM

For any

not use our Mobile Deposit service, please disregard this message.

Thank you.

at Ifyoudo

@

Select All (6)

Mobile Deposit Cut Off Time

Customer Service 10/31/2018

V]

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply 10/25/2018

Security Alert Notification: Forgot Pass...
Customer Service - Do Not Reply  10/25/2018

Delete All Conversations?

Are you sure you want to delete all conversations? You will not be able to retrieve
your messages.

\ )

Click the Messages tab.

A.
the screen.

Click on a message to open it. Messages are displayed on the left side of

Messages automatically delete after a certain time. Check the box next

to “This message should never expire” to prevent that message from

being erased.

< icon.

1.

2.
next to “Select All."”

3.

Delete an opened message by clicking the [l icon or reply by clicking the

You can delete multiple messages at once.
Click the “Delete multiple” link.

Check the box next to the corresponding messages or check the box

Click the "Delete” link and then the Delete button to permanently
delete the selected messages.

Security: Secure Message Overview
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Security

Sending a Secure Message

Starting a new conversation through Digital Banking is just as effortless as
sending an email. Unlike an email, you can safely include confidential personal
information relating to your accounts or attach files within a new message.

0

Conversations

Mobile Deposit Cut Off Time

Customer service 193120 | \obile Deposit Cut Off Time
Security Alert Notification: Forgot Pass... . v -
Customer Service - DoNotReply 1072572018 Vs message should never expire o

Security Alert Notification: Forgot Pass...

Customer Service -DoNotReply 107252018 Customer Service 1012172018 - 5:28 PM
Customer Service - Do Not Ref 1012572018
il ‘This message is to inform our customers a
st pm to make
Security Alert Notification: Forgot Pass... a deposit. This also applies to a deposit made at one of our Branch Locations. Deposits made
Customer Service-DoNotReply 1072512018 after 6 pm on Fridays and on the weekends will continue to post to your accout on the next

business day.
Security Alert Notification: Forgot Pass...

Customer Service - Do Not Reply 101252018 For any Customer Care Ifyoudo
not use our Mobile Deposit service, please disregard this messzge.
Delete muttiple Thank you.

Conversations

Moblle Depost CutOff Time

e i ow Gonversation
o Not Reply 10250018 (
—

Customer Servce-DoNotepy 10252018

Atacha fie

(D) supported attachment fl types:
docs, g, pat, ppt..pptx. 1, ext tx. W,

Click the Messages tab.
1. Create a new message by clicking the ° icon in the top right corner.

. Select the recipient from the drop-down.

2

3. Enter the subject.

4. Enter your message.
5

. Click the Send message button when you are finished.

Security: Sending a Secure Message
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Transaction Types

Moving Money Overview

The heart of Digital Banking is the ability to transfer funds on the go. Whether you
are transferring money between your accounts or sending money to someone
outside of Gulf Coast Bank, there are various features that help you transfer
funds in different ways.

*  Funds Transfer:
Move money between your personal Gulf Coast Bank accounts and
external accounts you have added and verified.

Funds Transfer

From Account

* GCB People Pay:
Move money to another Gulf Coast Bank Digital Banking Customer.

Customer to Customer Transfer

You can choose to make a single transfer to another Guif Coast Bank account holder or link another Gulf Coast Bank account holder's account (for
deposit purposes only) to your Digital Login. If you plan to make more than one transfer to the other account holder, you can choose to link the
account. If you choose to create a recurring or future-dated transfer, linking the account is required. The GCB account holder you are transferring
funds to must be actively enrolled in GCB Digital Banking. You will be required to enter the account helder's Digital Banking email address, first three
letters of the last name and last four digits of their GCB account number. Transfer amounts can not exceed $25,000.

Transaction Types: Moving Money Overview
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* External Transfer after adding and verifying external accounts:
Move money after linking your external accounts.

Add An External Account
This form will enable you to request that an external account (an account you have at another financial institution) be linked for electronic transfers.

There are two steps in this process

* Step 1: Add Your Account
« Step 2: Verify Your Account

Verify External Account

Please choose an account to verify using the amounts that were deposited to your account.

Account Number  AccountType  Status

O 123456789 Checking Funds have not been sent (o the target account yet. This request can not be selected.

Funds Transfer
FROM *

-—-Select From Account--- v

* Loan Payment:
Move money to a loan at Gulf Coast Bank or from another Financial
Institution after adding and verifying your external checking or savings
account.

Loan Payments
Make a Loan Payment from your accounts with Gulf Coast Bank or your Deposit account with another Financial Institution. External Account must
be Added and Verified before they will be available. Payments made from your account at another institution will be processed as Regular
Payments. Please contact Loan Services Department at 504-565-4645 for a Principal or Interest only payment.

From *

~-Select From Account--- v

To*

* Send Money with Zelle®:
Send money to any Gulf Coast Bank customer or non-customer using only
their name and contact information.

Send Request Split Activity (3) Settings

Select Recipient
Q_ Name, email, mobile #, account #

° John Doe A

* Bill Pay:
Move money to someone’s external account or a company's account.

Transaction Types: Moving Money Overview
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Funds Transfer

When you need to make a one-time or recurring transfer between your personal
Gulf Coast Bank accounts, you can use the Funds Transfer feature. These
transactions go through automatically, so your money is always where you need
it to be.

Funds Transfer
From Account N
0 N
To Account
N
(N /
Amount N
a $ 0.00
AN J
Frequency
One time transfer Vv
ransfer Date
07/27/2020

In the Transfer Funds tab, click Funds Transfer.

1. Select the accounts to transfer funds between using the “From” and “To”"
drop-downs.

Enter the amount to transfer.

(One-Time Transfer Only) Enter the date to process the transaction.

El Note: Transfers from your Personal or Home Equity Line of Credit
can be made only to your GCB Checking or Savings Account.

Transactions: Funds Transfer
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4 Frequency N
@_ 1st of the month v

L J

("Start Date A
@_ 07/27/2020 )

@ Transfers falling on a Sunday or banking holiday will be
processed the following business day.

Repeat Duration

@_ (@ Repeat Forever

O Until Date (Set An End Date)

Memo (optional)

B Enter letters and numbers only

@—[ Transfer Funds ]

4. If you would like to set up a recurring transfer, follow the steps below.

a. Use the drop-down to select a frequency.
b. Enter a start date for this transaction using the calendar features.
c. Decide if the transfer will repeat forever or have an end date.

5. (Optional) Enter a memo.

6. Click the Transfer Funds button when you are finished.

El Note: You can view or cancel unprocessed transactions by accessing
the Recurring Transactions tab within the Activity Center.

Transactions: Funds Transfer
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GCB People Pay

If you have a friend or relative that also banks through Gulf Coast Bank and is a
Digital Banking user, GCB People Pay allows you to send them immediate money.
By using their Digital Banking email address and last 4 digits of their account, you
can send them electronic payments and link their account for future deposits.

Linking Someone’s Gulf Coast Bank Account

Instead of typing in someone's information every time you send them money,
you can conveniently link their account for future deposits only. Once the account
is linked, you can conveniently send future payments using the Funds Transfer
service.

Customer to Customer Transfer

You can choose to make a single transfer to another Gulf Coast Bank account holder or link another Guif Coast Bank account holder's account (for
deposit purposes only) to your Digital Login. I you plan to make more than one transfer to the other account holder, you can choose to link the
account. If you choose to create a recurring or future-dated transfer, linking the account is required. The GCB account holder you are transferring
funds to must be actively enrolled in GCB Digital Banking. You will be required to enter the account holder's Digital Banking email address, first three
letters of the last name and last four digits of their GCB account number. Transfer amounts can not exceed $25,000.

=0
Link An Account

Enter the information below to link the receiving GCB Customer's Account (for deposit only) to
your Digital Login. The linked account will be available in the To section of Funds Transfer
service.

Enter recipient customer account information

Q_Cas: 4 of Account Number ] [mail }e
First 3 characters of Last Name count Type
v

EE &m0

)

In the Transfer Funds tab, click GCB People Pay.
Click the Link Account button.

Enter the last 4 digits of the recipient’s account number.

Enter the recipient’'s email address.

Enter the first three characters of the recipient’s last name.

Select an account type from the “Account Type” drop-down.

o U A WN =

Click Submit when you are finished.

[ [’?—_l Note: To review or cancel a GCB People Pay, visit the Activity Center.

Transactions: GCB People Pay
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Single Transfers Between Gulf Coast Bank Accounts

If you only need to send money to someone once, you can generate a single
transaction with that person’s Digital Banking email address and partial account
number.

Customer to Customer Transfer
You can choose to make a single transfer to another Gulf Coast Bank account holder or link another Gulf Coast Bank account holder's account (for
deposit purposes only) to your Digital Login. If you plan to make more than one transfer to the other account holder, you can choose to link the
account. If you choose to create a recurring or future-dated transfer, linking the account is required. The GCB account holder you are transferring
funds to must be actively enrolled in GCB Digital Banking. You will be required to enter the account holder's Digital Banking email address, first three
letters of the last name and last four digits of their GCB account number. Transfer amounts can not exceed $25,000.

Transfer Funds to Another GCB Customer's Account

Make a one-time transfer to another GCB Customer's account.

Enter your account information

rom Account

4t )
mount escription

o o) o

Enter recipient customer account information

E Cst 4 of Account Number ) Cnail
First 3 characters of Last Name ‘Account Type
Q- .

=)

In the Transfer Funds tab, click GCB People Pay.

Click the Single Transfer button.

Select the account to take funds from using the “From Account” drop-down.

Enter an amount.

(Optional) Write a description of your transfer.

Enter the last 4 digits of the recipient’s account number.

Enter the recipient’s email address.

Enter the first three characters of the recipient’s last name.

Select an account type from the “Account Type” drop-down.

W O N O U A WN A

Click Submit when you are finished.

Transactions: GCB People Pay
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Adding a Personal External Account

Your private accounts at other financial institutions can be linked to Digital
Banking with Gulf Coast Bank so you can transfer money between two banks
without ever leaving home! When you request to add another account, you are
asked to verify your ownership of that account by confirming two small deposits

Gulf Coast Bank makes into the external account.

Add An External Account

This form will enable you to request that an external account (an account you have at anot linked for

There are two steps in this process:
+ Step 1: Add Your Account
« Step 2: Verify Your Account

Please input the routing number and your account number located on your check (see the sample check below). If you want to add a savings
account, please contact your financial institution for the routing number that they use for savings deposits. Also verify if your account i elgible for
ACH transactions as not all savings accounts allow for ACH transactions. If you have issues with your micro deposit showing up in your account,
verify the routing number with the other financial institution as not all financial institutions have one routing number for all account types.

YOUR BANK

MEMQ Sl ol
2323456789 0M23L 5678904 1RO,

L kot s e

Step 1: Add Your Account
To begin, you will need to input the following information about the account you would like to add:

« Institution's Routing Number
« Your Account Number
« Account Type (checking or savings)

Once this information has been entered, click on the Continue button,
Two “micro” deposits will be generated and sent to your external account (typically within S business days). Micro deposits are random deposits in
amounts less than $1. Once you have received these two micro deposits in your external account, make note of both amounts as you will need
them later in step 2, the verification process.
« Please Note: Only domestic (U.S.) banks are allowed.
« Ifthe micro deposits do not appear in your account within the specified timeframe, contact the other financial institution to verify that you are
using the correct routing number as some institutions do not use a single number for all account types.

C = ;

(OUTING NUMBER:

Step 2: Verify Your Account

Once you receive the amounts of your micro deposits, please click here to enter the amounts and activate your external account

_e

In the Transfer Funds tab, click Add External Account.

1. Enter the account number.

2. Select the type of account using “Account Type” drop-down.

3. Enter the financial institution’s routing number. These numbers are located
at the bottom of a paper check or deposit slip from your checkbook.

4. C(lick the Continue button.

In two to three business days, two micro-deposits and an offsetting
debit will appear in your external account. Once you receive those
deposits, go to the Verify External Account tab to add the account.

Transactions: Adding a Personal External Account
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Verifying a Personal External Account

As soon as Gulf Coast Bank makes two small deposits of less than a dollar into
your external account, you are asked to verify those amounts within Digital
Banking. Once they are confirmed, you can begin transferring money to and from
the external account.

Account Verification

Please choose an account to verify using the amounts that were deposited to your account.

Account iy
Account Type: Savings
Routing Number:

Status: Funds have been sent to the target
account

Verify Deposit Amounts

The deposit amounts should be entered in cents (example: $0.05 should be entered as "05").
mount #1:

Amount #2:

3

In the Transfer Funds tab, click Verify External Account.

1. Select the account you would like to verify.

2. Enter the amounts of the two micro-deposits that have been made into your
external account.

3. Click the Continue button when you are finished.

Note: After the account has been verified, you will need to log out of
Digital Banking and then log back in. The external account will then
be shown in the Funds Transfer service.

Transactions: Verifying a Personal External Account
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Loan Payments

When you need to make a one-time or recurring payment to your loans with Gulf
Coast Bank with funds from your Gulf Coast Bank accounts or another bank, you
can use the Loan Payment feature.

Loan Payments

Make a Loan Payment from your accounts with Gulf Coast Bank or your Deposit account with another Financial Institution. External Account must
be Added and Verified before they will be available. Payments made from your account at another institution will be processed as Regular
Payments. Please contact Loan Services Department at 504-565-4645 for a Principal or Interest only payment.

(" From *
--Select From Account--- v
a_ To*
N
g [Payment Type * j
Amount *
e_ () Make this recurring
Date
e_ 12/07/2022 =]

In the Transfer Funds tab, click on Loan Payments.

1. Using the “From” and “To" drop-downs, select the account the funds will be
taken from and the account you wish to post the payment.

2. Select your payment type using the “Payment Type” drop-down.
3. Enter the amount of the payment.

4. (One-Time Payment Only) Enter the date to process the transaction.

Transactions: Loan Payments
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Crequency *

Start Date
12/07/2022
e)—( Repeat Forever)
Memo
e_ Memo/Description

Amount *

Make this recurring —@

<

End Date
B | 120072022 = _@
o

R

5. If you would like to set up a recurring payment, follow the steps below.

a. Check the box next to “Make this recurring” to repeat the transfer.

b. Use the “Frequency” drop-down to specify how often the transfer

should occur.

c. Enter a start and end date for this transaction using the calendar

features.

d. If your transaction doesn’t have an end date, check the box next to

“Repeat Forever.”

6. (Optional) Enter a memo.

7. Click the Submit button when you are finished.

Transactions: Loan Payments
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Mobile Deposits

With our mobile app on your Android™ or iOS device, you can deposit checks into
your Digital Banking account by taking a photo of a check.

Remote Deposit X Remote Deposit %
Deposit Check Deposit Check History Deposit Check Deposit Check History
eposit Account
a_‘C R N Deposit Account
- o - >
Cmount ~
$0.00 Amount
N
Daly deposit limit: Kl $50.00
Deposits allowed per day: 1
Daily deposit limit:
% ~N Deposits allowed per day:

N Y

T

Submit Deposit

El Note: This feature is only available when using our mobile app on

your device.

Log in to our Gulf Coast Bank Mobile Banking app.
In the Services tab, select Deposit Check.

1.
2.
3.

Choose the account you would like the check deposited to.
Input the dollar amount of the check.

Sign the back of the check and write “For Deposit Only”, then tap the Front
of check and Back of check buttons to take an image of both the front and
back of the check.

Verify that all four corners of the check are visible and all elements are
legible, then tap the Submit Deposit button when finished.

Transactions: Mobile Deposits
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Send Money with Zelle® Setup

Zelle® is a fast, safe and easy way to send money directly between almost any
bank accounts in the U.S., typically within minutes.* With just an email address or
U.S. mobile phone number, you can send money to people you trust, regardless
of where they bank.*

Initial Setup

Send Money with Zelle® \

You need an email or mobile number to securely send and
receive money.

Ghoose one from your profile or add a new one.

o
QO 2000

a_ O ity

Email not veriied. Call (80

ive money. You've
bile numbers.

Email

CONTINUE
BACK ADD.

( Send Money with Zelle® ") (‘send Money with Zelle®

To receive payments sent to e***a@mcompany.com, enter

the 6-digit verification code. You need an account to send and receive money with.

Choose a primary account. @

9— O Checking, ###1441
- O Checking, ###1414 _9

Besend Code
VeRIFY conmiue
AN / J/

Click the Send Money with Zelle® tab.

1. Choose or add a new email address or mobile number to have a 6-digit
verification code sent to.

2. Enter the 6-digit verification code.

3. Choose your primary account.

Note: If the email address or phone number you wish to register
is not displayed, please contact Digital Banking at 504-544-5574 for
assistance.

* Available for your GCB Consumer Checking Accounts ONLY. Transactions between enrolled consumers typically
occur in minutes and generally do not incur transaction fees. In order to be eligible to use Zelle® at Gulf Coast
Bank, you must be at least 18 years of age and have a US phone number and an address in the United States. Your
account must be in good standing with no delinquencies. We do not make Zelle® available for use with Savings,
Business or HSA accounts.

Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.

Transactions: Send Money with Zelle® Setup



Adding a Recipient

Request

Select Recipient

Q Name, email, mobile #, account #

Activity (7)

Settings

+) Add New Contact 1

Add New Contact

a First Name
\ Last Name
e—([ Nickname (Optional)
Tell us where to send the money.
Provide only one of these
Sq - [ -~ [ — )
e_([ Email

_ 6

Click the Send Money with Zelle® tab.

1.

v > w N

o

Click the Add New Contact button.
Enter the recipient’s first name and last name.
(Optional) Enter the recipient’s nickname.

Choose where to send the money to.

Depending on your selection enter the recipient’s email address, phone

number or account number.

Click the Save button.

59

=

Note: If you are adding yourself as a contact and you are using
the email or mobile number that is currently registered at another
institution, please contact Digital Banking at 504-544-5574 for

assistance.

Transactions: Send Money with Zelle® Setup
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Send Money with Zelle®

Send money to any Gulf Coast Bank customer or non-customer using only their
name and contact information.

Request Activity ('3\ Settings

Select Recipient

Q_ Name, email, mobile #, account # "+) Add New Contac

0 John Doe A
1

Activity (D)
Enter Amount Select Date & Frequency
Send e Pracini
One time payment v
e Send Today

‘Amount October 2020 >

$0 Sun Mon Tue Wed Thu Fri Sat

000
=

727 i 28 29 30 31

- -9 y - )

Click the Send Money with Zelle® tab.

1. Select a recipient and choose a send method.
. Enter an amount to send.
(Optional) Select a date, frequency and click the Done button.

. Use the drop-down to select an account to send funds from.

v A W N

. Click the Review button.

Transactions: Send Money with Zelle®
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Send Request Activity (j) Settings

Review and Send

Send $5.00

to John Doe
at
@_(Reason (Optional) )
07200

John needs to enroll with Zelle® using to get the money.

(Optional) Enter a reason for the payment.

Click the Send button.

=

Note: If your contact isn't registered with Zelle®, we'll send them

a notice about your payment and ask them to take a moment to
register. Your contact will receive your money within three business
days after registering with Zelle® (or on the delivery date, whichever
is later).

Transactions: Send Money with Zelle®
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Request Money with Zelle®

Request money from any Gulf Coast Bank customer or non-customer using only

their name and contact information.

Request

Activity (1) Settings

Select Recipient

Q_ Name, email, mobile #

) Add New Contact

e John Doe
2

Send Request Activity (D) Settings

Settings

Enter Amount

John Doe

Amount

$0

To My
Checking, ###1441

e ‘@

Request Limis

Review & Request

Request $5.00

@ from John Doe at
o0

We'll notify you when the money is available.

Click the Send Money with Zelle® tab.

. Click the Request tab.

Enter an amount to request.

Click the Review button.

oA W N =

Click the Request button.

Transactions: Request Money with Zelle®

Select a recipient and choose a request method.

(Optional) Enter a reason for the request.
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Split Payment with Zelle®

Split a payment between multiple people.

Settings

Select Recipients

Q_ Name, email, mobile #

’ Jane Smith ~

Janesmith@emal.com

(555) 555-5555

° John Doe A~

BACK

Request Spl Activity (1)

Select Recipients

Q_ Name, email, mobile # [[+) 400 tow Conact

63

Settings

Request Spli ot Settings.

Enter Amount
Split Limits

You and 2 others
Amount
25.00
ToMy
Checking, ###1441

Click the Send Money with Zelle® tab.

.

Click the Split tab.

Click the Enter Amount button.

Enter an amount.

Click the Review button.

(Optional) Enter a reason.

©® N o U A WN A

Click the Split button.

Send Request Spi Activity (@

Review and Split

Settings

Split $25.00
Vs
° Your Portion $ 834
We won't send you a request.
0 Jane Smith $ 833
° John Doe $ 833
N\

We'll notify you when the money is available.

. m

[ Reason (Optional) )_a

Select recipients and choose request methods.

(Optional) Make adjustments to the split.

Transactions: Split Payment with Zelle®
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Zelle®Settings

Update your email address or phone number, change your primary account or
edit a contact’s information.

‘ Request Activity (7) Settings

Settings

Profile

@ Murphy Comp

Update your primary email address at profile.

Email

Primary

Mobile

(**) ***-5017
Verify

Manage Accounts

rimary Account ®
Checking, ###1441 v

Deposit Accounts

Checking, ###1441 Change

Contacts

Q  Name ) Add New Contact

IClick the Send Money with Zelle® tab, then click the Settings tab.

A. Click the plus icons to add a new email or mobile number.
B. Use the drop-down to change your primary account.

C. Click on a contact to edit their information.

Transactions: Zelle® Settings
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Activity Center Overview

Only transactions initiated within Digital Banking appear within the Activity
Center. Examples of transactions that will display include all single and recurring
transactions, checks deposited via our mobile app, stop payments and check
reorders (if initiated within Digital Banking).

Activity Center Q

L
\Single Transactions  Recurring Transactions ~ Mobile Deposits)

g{ ) i} v
G—(Created date ~ Status ~ Transaction Type ~ Account ~ Amount ~ [ )

212712019 Processed  Fands Transfer- Tradking 10 ayings account xx000x1234 G_ $100

Funds Transfer - Tracking ID: Toggle Details

2/27/2019 Drafted s Checking Account XXXXXX1234
Inquire
sz/zm 9 Cancelled :;;‘:z ; fansters Tracking 1B o ios perount xxxxxx1234) copy
Print Details
Tracking ID: 123456 Amount: $1.00
Created: 02/27/201911:21 AM Description: Funds Transfer via Online
Created By: John Doe From Account: Savings Account XXXXX1234
Authorized: 02/27/2019 11:21 AM To Account: Checking Account XXXXX1234

Authorized By: John Doe

Cancelled On: 02/27/2019

Click the Activity Center tab.

A. Click an appropriate tab at the top to view Single Transactions,
Recurring Transactions or Mobile Deposits.

Use the search bar to find transactions within that account.

C. Print the Activity Center page by clicking the @ icon. Export your
transactions into a different format by clicking the A, icon.

D. Click the W icon next to the Created, Status, Transaction Type, Account or
Amount columns to sort transactions.

E. Click on a transaction to view more details.

F. Clickthe : icon to perform additional functions.

Transactions: Activity Center Overview
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Using Filters

What appears on the Activity Center can be customized using various filters.
You can also choose up to six columns to display, so you can swiftly find what

you're looking for each time.

[ A Search transactions

Transaction Type Status Account

Al Al

Funds Transfer

Start Date End Date Transaction ID Min Amount

Columns to display (max 6)

B Created date B To account M Process date

Created by B Status Type/ID.

Click the Activity Center tab.

1. Clickthe Y icon to create a custom view of your transactions.

2. Create a custom list of transactions using these filters.

0

3. Filter the type of transaction you are looking for using the “Transaction Type”
drop-down. Column names with check boxes appear. Select up to six boxes.

4. Click the Apply button when you are finished.

Creating or Deleting Custom Views Using Favorites

After applying specific filters, you can save that view of the Activity Center to
Favorites, making it easier and faster to search, print or export transactions.

You can always delete Favorites if they are no longer useful.

! g' ickname *
= Test
)

e—{ -+ Save as New

Test e_@ /

o
o

Click the Activity Center tab.
Click the % icon.

Enter a nickname for your new custom view.

Click the Save button when you are finished.

LA

Transactions: Activity Center Overview

Click the “+ Save as New” link to create a new favorite template.

Click the X icon to remove a custom view from your Favorites.
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Editing Transactions

The Activity Center only shows pending transactions initiated within Digital
Banking not yet posted to your account. You may edit an account to account
transfer or an External Transfer only. The edit feature is not available for Loan
payments.

Created date ~ Tatws Transacton Type AGCoUNt Amount
7 - Transfer Funds - Tracking 1D: REGULAR CHECKING s
“—(3/\410\9 aatorzss | 1T D s1000 (RN ;|
31412019 Processed Transfer Funds - Tracking ID: REGULAR CHECKING s Show/Hide Deails
2143842
Cancel
31472019 Processed ;rya;;;z;:unus - Tracking ID: REGULAR CHECKING o
Inquire
Credits: [0 Copy )
2
Print Detalls
REGULAR CHECKING $30.91 v
To Account
REGULAR CHECKING $928.45 v
Amount
$10.00

9_ Transfer Date

03/15/2019 [5]

Memo (optiona:

Funds Transfer via Online

I
- ./

Click the Activity Center tab.

1. Browse through your pending transactions and locate the transaction you
would like to edit. Create a custom list of transactions using these filters.

2. Clickthe * icon and click “Edit.”

Make the necessary edits and then click the Transfer Funds button when
you are finished.

Note: If you edit a recurring transaction in the Single Transaction
tab, you will only edit that single occurrence. To edit an entire series,
you must visit the Recurring Transactions tab in the Activity Center.

Transactions: Activity Center Overview
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Canceling Transactions

The Activity Center only shows the option to Cancel for pending transactions
initiated within Digital Banking not yet posted to your account. You may also
cancel pending transactions initiated within Digital Banking prior to their process
date.

Created date ~ Status ~ Transaction Type ~ Account ¥ Am

Funds Transfer - Tracking ID:
123456

2/27/2019 Drafted Savings Account XXXXXX1234 1| Approve Selected

Cancel Selected

Funds Transfer - Tracking ID:
v 1y

123456 Checking Account x|

2/27/2019 Drafted

Funds Transfer - Tracking ID:

2/27/2019 Drafted 123456

Savings Account XXXXXX1234

Cancel Transactions

Areyou sure you want to cancel these transactions?

#7157 (5004)

©

Click the Activity Center tab.

1. Browse through your pending transactions and check the box for each
transaction you want to cancel. Check the box between the Amount column
and the : icon to select all transactions.

2. Clickthe = icon and click “Cancel Selected.”

3. Click the Confirm button when you are finished. The status then changes to
“Canceled” on the Activity Center page.

Note: If you cancel a recurring transaction in the Single Transaction
tab, you will only cancel that single occurrence. To cancel an

E%l entire series, you must visit the Recurring Transactions tab in
the Activity Center.

Transactions: Activity Center Overview
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Desktop Bill Payment

Payments Overview

Bill Pay with Gulf Coast Bank allows you to stay on top of your monthly finances.
Having your bills linked to your bank account enables you to electronically write
checks and send payments in one place.

The first time that you click the Bill Payment tab, you are asked to choose an
account to use within Bill Pay and to accept the terms and conditions.

A

Calendar

My account  Help

Payees  Payaperson  GiftPay

L

iller connect @ N\
VERIZON WIRELESS 978

American Express “456 Pay fom CMake it recurting Processing in next 45 days
Hobby Accoun.."1753 v

Payee Amount

ANERICAN EXPRESS
$ ‘ ‘ 04/07/2021 (o]
American Express $1,000.00
000 2Edit

Deliver by: 0410872021

[Schedule

© © ¢

0410772021
Hide payee [®Add comment Fred Andrew Nelson $50.00 [ # Edit
(Hdepayee [| DA comment | 0410972021 L5
Car Loan 8467 Pay from cw Red Cross $500.00 [rem
‘ Hobby Accoun..*1753 v 04/09/2021
:EEBCWB $ | (040712021 o Total $1,550.00
el by AR T (T==)
View more
Cellular One 5555 Pay trom ©Make it recurting
Last paid: §75.00 on 03131/2021 ‘ Hobby Accoun..*1753 v
H -
Deliver by: 04/08/2021 Processed in last 45 days
Day Care 6789 Pay from Cmake i rcurtng Payee Amount
Last paid: $500.00 on 0410772021 Hobby Accoun..1753 v Day Care 50000
@ View
- camre (o)
et $ 04/07/2021 (5] sray IS
Daller by- 04123021 Christmas Account $200.00 ®View
. 0410672021
Lawn Service 4321 Py trom ©Make it recurring
Hobby Accoun..*1753 v Mortgage $1,200.00 ®View
Lawn Servics 040612021
$o ‘ ‘ 04/07/2021 o]
Deliver by: 04/12/2021 Cellular One $75.00 P
0313172021
Mortgage 2345 Payiom @ Make i rcuring
Hobby Accoun.."1753 v O";“"n‘fzoz‘ $6000 @ View
RenT
s | [oawrzoan () Saran Louise Mason $100.00 -
Geverby: 04 Br2021 Povivhioven | = |
Office Depot 7156 Pay from CMake it Total $2,125.00
Hobby Accoun.*1753 v
View more
: -
N eiverby: 04872021

Click the Bill Payment tab.

A. The navigation bar appears in every view at the top of the screen. You can
navigate to payments features under the Payments tab.

B. Use the “Display” drop-down to sort your transactions by Last 30 days, eBills,
Company, Individuals, Inactive or Hidden.

Desktop Bill Payment: Payments Overview
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C. Filter your payments by category using the “Category” drop-down. To set up
a category, see page 96.

D. Locate payees using the search bar.
E. All your payees are listed on the left side of your screen.

F. Biller Connect displays eBills awaiting additional action such as setup or
payment.

G. All pending transactions appear in the “Pending” section.
H. View transaction history for the last 45 days in the “History” section.

. Click the View More button to see further details about a pending
transaction.

J. Click the Edit button to edit a pending transaction.

K. Click the View button to see more details about a processed transaction.

-

Click the “Messages” link to view secure messages.

M. Click the “Chat Now" link to speak with a customer service representative.

Desktop Bill Payment: Payments Overview
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Hiding or Unhiding Payees from Payment Screen

You can hide or unhide payees from the Payment screen. This can be helpful if
certain payees are not utilized as often as others.

Hide a Payee

American Express “3456 Pay rom
Hobby Accoun..*1753 v
AMERICAN EXPRESS s Pp— B
Goiver by 04082021
e..( Hide payeo ) @Add comment t
Hide payee x

American Express will be hidden and will not appear on the payments page. To
display American Express on the payments page again, use the "Hidden" link in the
"Display" options to access your payee and click "Unhide payee" link.

In the Payments tab.
1. Clickthe - icon next to a payee to expand it.

2. Click the Hide payee button to hide the payee from your Payments screen.
3. Click the OK button.

Unhide a Payee

Payments
Schedule eBill Connect
e
Sotup ot
Payto Actions
American Express 3456 Pay fom @Make it recuring
Primary Chec.."5676 v

Unhide payee x

American Express will be listed on the payments page.

cerce | ()
1. Click the "Display” drop-down and select “Hidden.”

2. Clickthe - icon nextto a payee to expand it.

3. C(lick the Unhide payee button to unhide the payee from your Payments
screen.

4. Click the OK button.

Desktop Bill Payment: Payments Overview
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Desktop Bill Payment

Creating a Payee Overview

The individual that receives your payments is known as a payee. You can pay just
about any company, person, loan or account using our bill pay. Before you can
begin making payments, you need to decide what type of payee to create and
how they receive funds.

* Company: Electronically pay a company such as your mobile phone
provider, utility company or even your dentist.

* Person: There are multiple ways you can pay a person.

a. Person via email: Pay any individual with an email address. When
the payee receives the email, they are offered instructions for
directing the funds to their account.

b. Person via direct deposit: Send money directly to someone’s
account using their routing and account numbers.

c. Person via check: Request a check to be sent to a payee. We print it
and drop it in the mail for you.

Note: Not all companies are set up for electronic payment. These
bills will be paid via paper check. Payees who accept Credit Card

El payments may receive payment via a single-use pre-paid card,
which means you will not recognize card numbers within payment
confirmation communications you receive.

Desktop Bill Payment: Creating a Payee Overview
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Desktop Bill Payment

Creating a Payee: Company

The information printed on your bill is all you need to set up a company as a
payee. When creating your payee, there are two types of companies you can add:
Known and unknown.

Known: If the company you need to pay is preloaded in our database, you have
the option to send a Rush Delivery or sign up for eBills. For more information, visit
page 82 for a Rush Delivery and page 90 for eBills.

Unknown: If you have a payee who is not in our system, no problem! You can
add their contact information, but you may not be able to send a Rush Delivery or
sign up for eBills. They will be paid via a paper check.

Payments
Schedule -
Review all
(Add payee \
e_ Search or select fom frequently used payees:
: | A
©CAPITAL ONE © CHASE MASTERCARD AND VISA
©CITY OF GIRARD © CRAW KAN TELEPHONE COOPERATIVE
©DISCOVER CARD © GAP/OLD NAVY/BANANA REPUBLIC VISA
©HOME DEPOT (©KANSAS GAS SERVICE
©MCCLELLAND SANITATION © VISAMASTERCARD
Use the options below to search the full payee directory or add people you need to pay:
Pay a company (e.g.credit card, utiities or cable) Pay a person (e.g. friend o relative)
- J

1. Click the + Payee button.

2. Click on one of the preloaded payees, or click the Pay a company button to
create a new payee.

Desktop Bill Payment: Creating a Payee: Company
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For a Known Payee

Set up popular payee

* Required field

CAPITAL ONE

P O BOX 85147, RICHMOND, VA, 23285-5147

ﬁayee account number *

0_ Confirm account number *

1. Enter and confirm the account number.

2. Click the Submit button.

Desktop Bill Payment: Creating a Payee: Company
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For an Unknown Payee

I

Add payee
Who are you trying to pay?

* Required field

Payee name * ‘ Payee name

No account number ?

‘ Confirm account numbe ‘

Payee account number *

Confirm account number *

Payee ZIP Code * ‘ I

‘ <Back @_9
Add payee
Need more information about John Doe
* Required field
Payee name John Doe
Payee account number 123456789
(Payee phone number (XXXIXXK-XXXX ‘\
Address you use to send payments to John Doe: —9
Address * [ Address line1
Address line2
city* [Bellevill
State lllinois
QP code 62220 Y
(anee nickname * ‘ John Doe ?
Default pay from * [ BasicCkg 0001 “’l _e
Category ‘ Unassigned v‘
Name on bill ‘ Smith Erica ‘
\_ (Name as it appears on the bill) Y
<Back @9

Enter the payee’s name, account number and zip code.
Click the Next button.
(For Unknown Payees) Enter the payee’s phone number and street address.

Edit the payee's nickname, default pay from account, category and name on
bill.

Click the Next button to create the payee.
Desktop Bill Payment: Creating a Payee: Company
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Desktop Bill Payment

Creating a Payee: Person

You can pay anyone, such as a babysitter, dog-walker or a freelance worker, by
creating them as a payee in our online bill pay system.

Part 1 of 3: Choosing Payee and Payment Method

To begin setting up a person as a payee you need to decide how they need to
receive their funds. The three ways a person can receive funds is through email,
direct deposit or check.

1a Paye 2a Pay a person GiftPay Calendar My account Help
Payments number; paid il 1.2 usine

Mailed and paid within 57 business days.

Schedule

O (Em

Check

Pay a person (e.g. friend or relative)

Send the money by: \

Email or text message (Electronic)
Recipient provides routing and account number; paid within 1-2 business days.

Direct deposit (Electronic)
Requires routing and account number; paid within 1-2 business days.

Check
Mailed and paid within 5-7 business days.

p

There are two options to add a person as a payee.
1. Payments Tab:
a. Click the Payments tab.
b. Click the + Payee button.
c. Click the Pay a person button and select a payment method.
2. Pay a Person tab:
a. Click the Pay a Person tab.
b. Select a payment method.

c. Click the Next button.

Desktop Bill Payment: Creating a Payee: Person



Part 2 of 3: Adding Payee Information

To create a person as a payee, you need to provide their contact information.

77

The required information changes depending on if you are sending them a check,

direct deposit or email payment.

Add payee
Mo are you paying? N\
Reaured it
Payee first name *
Wistl n ail corespondence wih he payoe)
Payee last name *
(Visible in all correspondence with the payee.)
Send notlfcation to payee by * @ -
fext
Email
Payee phone number
Payee nickname *
Defauit pay from BasicCkg 0001 v
Category Unassigned v
\_ +Add now catogory Y,
ﬂad payee \ \
‘Who are you paying?
Payee frstname *
Payee lastname *
Payee phone number
Payee account number *
Gonfitm account number a5
Payee routing number *
Gonlirm routing number
Payee account type Chocng 3
Payee ickname * oo
oy [
Defeutpey from * BasicCkg 0001 M e
Category Unassigned v \M
+ Ao category
\ =

1. Enter the required information based on which delivery option you choose.

a.

Email/Text: Enter the payee’s first and last name, their text number or
email address, phone number, nickname, the account to pay from and

category.

Direct Deposit: Enter the payee's first and last name, their phone
number, account and routing number, account type, nickname, the

account to pay from and category.

Check: Enter the payee’s first and last name, phone number, street

address, city, state, zip code, account number, nickname, the account
to pay from and category.

2. Click the Next button.

Desktop Bill Payment: Creating a Payee: Person
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Part 3 of 3: Keyword (Email Only) and One-Time Activation Code

There is an additional step if you're paying a person via email transfer:
Establishing a keyword, which will be used by the payee in order to receive your
payment.

No matter which kind of transfer you are sending, you need to create a one-time
activation code, This code is an added security measure that ensures you, the
account owner, are creating the payee.

Create a keyword for Jane

The Keyword is a password you create for Jane. They will use this password when accessing our secure website to submit
account information. Be sure to share the keyword with Jane right away.

= O

Confirm keyword * ‘ p
< -

* Required field

/ Keyword *

Jane access will be locked after 3 failed login attempts

&= o)

First time payee activation for Jane

* Required field

For security purposes, a one-time activation code is required before being able to schedule payments to this payee.

Gellvery method for activation code * Home phone )_e
@

| <Back |

First time payee activation for Jane

* Required field

Your activation code is being sent to

(En\er activation code * I )_9

2 Click here to resend code

=

1. Enter a keyword and confirm it. This step is only needed if you are adding a
payee that will receive funds in an email/text.

Click the Next button.

Select a preferred delivery method to receive your activation code.

Click the Next button.

Enter your activation code.

o U A W N

Click the Next button.
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Desktop Bill Payment

Editing a Payee

You can make changes to an existing payee at any time. This is especially

beneficial if a payee’s account number or contact information changes.

) ez

> woN oo

JANE DOE

e—‘ C Pay recurring H 8 Add reminder

Category

Keyword

\-

Payee phone number

Payee nickname *

Default pay from *

* Required field
Allow a minimum of 3 day(s) for your electronic payments to reach this payee.
ﬁayee name JANE DOE
Send notification to payee by * Text Messa
ge
Email
\/

Email

‘ (XXX)XXX-XXXX

‘Jane

‘ BasicCkg 0001

‘ Unassigned

‘ +Add new category

keyword

I would like to delete this payee

£ Cancel

Select a payee to edit.

Click the Edit payee button.

Make the needed changes to the payment.

Click the Submit button when you are finished making changes.

Desktop Bill Payment: Editing a Payee
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Desktop Bill Payment

Deleting a Payee

If a payee is no longer needed, you can permanently delete them. This does not
erase data from an existing payment using that payee.

0= )

JANE DOE
9_‘ C'Pay recurring H & Add reminder
* Required field

Allow a minimum of 3 day(s) for your electronic payments to reach this payee.

Payee name JANE DOE
Send notification to payee by * Text Messa
ge
Email

\/

Email
Payee phone number ‘ (XXX XXX-XXXX ‘
Payee nickname * ‘ Jane ‘
Default pay from * [ Basicokg 0001 4
Category ‘ Unassigned v‘
Keyword keyword

( 1 would like to delete this payea—e
Nt

£ Cancel

. Select a payee to delete.

Click the Edit payee button.
Click the toggle next to “l would like to delete this payee.”

A wN s

Click the Submit button to permanently delete the payee.

Desktop Bill Payment: Deleting a Payee
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Desktop Bill Payment
Scheduling Payments

It is easy to pay your bills once you set up payees. When you click on the
Payments tab, you will see all of the payees you have established so far. To pay
a bill, simply find your payee and fill out the payment information beside their
name.

Schedule -

Pay to Actions

Search

American Express 3456 Pay from € Make it recurring
¢ Hobby Accoun..*1753 J
%ﬂp“ss G $0.00 ‘o 04/07/2021 { D
— \Saliverby. 7
1. Enter an amount.
2. Select an account to withdraw from using the “Pay from” drop-down.
3. Enter a deliver by date using the calendar feature.
4. Click the Pay button to make a single payment or the Pay all button to make

multiple payments.
4 N
Note: If you are making a payment requiring a coupon or piece of
paper to go with your payment, we strongly suggest you manually
E% write a paper check and mail it with the coupon. Although rare,

court-ordered payments and other government payments may
require a coupon for timely processing.

Desktop Bill Payment: Scheduling Payments
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Desktop Bill Payment

Rush Delivery

If you need to send a payment faster and if your payee has the Rush Delivery

option, you can process your payment faster than the standard rate.

A standard fee may occur. Please see our Fee Schedule for details.

Pay to

AMERICAN EXPRESS

| Display ¥ l Category ~

American Express "3456

Review all

Pay from

Primary Chec..*56 v

‘S,‘Lc

04/15/2021

Process date: 04/14/2021

@{ @ Rush delivery )[ [BAdd comment ‘

ickname I Search |

Actions

C Make it recurring

=)

Rush delivery
Payment information

* Required field

Payto

American Express 3456

_(Amuunl .

_C’ay from*

oo

f)

slect delivery option
Delivery day *

®

(__ Thursday 4/15/2021 Check$19.95

May be scheduled until 400 PM ET

Check payment delivered to submitted physical addres|
Payment deducted from account when check clears
UPS tracking provided

Friday 4/16/2021 Check$14.95
May be scheduled until 4:00 PM ET
Check payment delivered to submitted physical addres}
Payment deducted from account when check clears
UPS tracking provided

Rush payment sent to *

Cancel

@) Now adress

o U A W N =

Enter the amount.

Click the Next button.

Click the icon to expand the payee.
Click the Rush delivery button.

Select a delivery date with the appropriate charges.

Desktop Bill Payment: Rush Delivery

Select an account to withdraw from using the “Pay from” drop-down.
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New address

* Required field

Pay to

Please provide a physical street address for American Express. Rush delivery not available to Post Office Boxes. Rush Payments may need to be sent to another
address than appears on your regular billing statement.

American Express 3456

Electronic

/Payee phone number *

Payee address *

\Payee city *

Payee state *
N

99

\Payee ZIP code *

(Review payment information

Pay to

Pay from

Amount

Payee phone number
Rush payment fee
New delivery date

Payment sent to

Fee debit authorization

processing procedures.

American Express “3456

ic

Primary Checking

1.00

555-555-5555

$19.95

4/15/2021

We agree to deliver your payment to the payee on the business day following the current process day. The posting of your payment will be dependent on the payee's

A By completing this expedited payment request, you are also agreeing to accept the fee associated with the service. This fee will be separate from the
expedited transaction and will be charged directly to your current bill pay account

d <Back

7. Enter the payee's phone number, address and city.

8. Choose the payee’s state using the drop-down.

9. Enter the payee's zip code.

10. Click the Next button.

11. Review the payment information and click the Accept & Submit button when

you are finished.

Desktop Bill Payment: Rush Delivery
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Desktop Bill Payment

Recurring Payments

Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by
not having to reenter a payment each time it is due.

American Express 3456 Pay from 1
‘ Hobby Accoun..*1753 V‘
AMERICAN EXPRESS $000 ‘ ‘ 0410712021

Deliver by: 04/08/2021

Recurring payment
To schedule your payment automatically, select your preferences below.

* Required field
Payee name Jane

_C:ay from" ‘ BasicCkg ..*7190 |

24 )
CAmount' ‘ $0.00 D
e_—(Frequency’ ‘ Monthly VD

G [ D)

© o

elect first payment date* ‘ Fri, Apr 30, 2021 .,T\
Process date: 04/30/2021 }
6_ Deliver by: 05/03/2021 (Estimated date payee will receive payment)
If the payment falls on a holiday or —
weekend, what would you like to do?* ipeice ayaner )

. Click the "Make it recurring” link next to a specific payee.

Select an account to withdraw from using the “Pay from” drop-down.

Enter the amount.

Choose how often to repeat the payment using the “Frequency” drop-down.

Choose a day of the month for the payment to occur on.

o U A WN =

Select the first payment date using the calendar feature and decide how to
pay if a holiday occurs.

Desktop Bill Payment: Recurring Payments



®

6_ e ‘ ‘
(Maximum characters: 25)

85

(ﬁ this payment series end?* % \
es
End options* After the payment on this date
| Fri, Dec 1, 2021 v
- After
K payments,

AN

Payment cutoff time: 4:00 PM ET

< Cancel

Decide if the payment series should end. If so, enter the ending date or a
certain amount of payments that will be processed.

(For Check Payments Only) Enter a memo.

Click Submit when you are finished.

Desktop Bill Payment: Recurring Payments
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Desktop Bill Payment

Editing Payments

You can change a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Pending -

Processing in next 45 days

Payee Amount

American Express $1,000.00 ‘ SE
04/07/2021

Fred Andrew Nelson $50.00 & Edit
04/09/2021

Edit recurring payment

To schedule your payment automatically, select your preferences below.

* Required field
Pay to American Express 3456
Pay from Primary Checking
Amount $25.00
Payment date 5/3/2021
Additional items Confirmation #: 26
Process date: 4/30/2021
Delivery: Standard
Series start: 4/30/2021
What would you like to do? * Skip this payment

./ scheduled on ‘ 4/30/2021 v‘

Edit single occurrence

\_/  scheduled on ‘ 4/30/2021 v‘
( Edit entire series _e
== (D) ©

1. Inthe pending window, find the payment you wish to edit and click the Edit
button.

2. If the payment is recurring, choose whether you want to edit a single
occurrence or the entire series.

3. Click the Continue button.

Desktop Bill Payment: Editing Payments
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Edit single occurrence

* Required field
Pay to American Express "3456

e
Pay from | Primary Chec..*5676 v I
Amount * | $25.00 J
Frequency Monthly
Process date * This date is original to be removed:4/30/2021

| 04/30/2021 \ ‘ a
Comment

(Maximum characters: 1000) You have characters left. Comments are for
\ personal use and will not be seen by the payee /

< Cancel

4. Make the necessary changes.

5. Click the Submit button when you are finished making changes.

Desktop Bill Payment: Editing Payments
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Desktop Bill Payment
Skipping Payments

You can skip a payment even after you schedule it. This convenient feature gives
you the freedom to change the way you make your payments.

Pending -

Processing in next 45 days

Payee Amount
American Express $1,000.00 " 0
04/07/2021

Edit recurring payment

To schedule your payment automatically, select your preferences below.

* Required ield

Pay to American Express 456
Pay from Primary Checking

Amount $25.00

Payment date 5/3/2021

Additional items Confirmation #: 26

Process date: 4/30/2021
Delivery: Standard
Series start: 4/30/2021

What would you like to do? * "Skip this payment -
( \~  scheduledon | 4r3012021 v

Edit single occurrence
\/  scheduled on

®

[‘ar30r2021 v

Edit entire series
—

(Edit recurring payment N\

®

‘ v Payment successfully skipped |

Skip this payment

Payto American Express "#456
e_ Pay from Primary Checking

Amount 52500

Nt dolvery dato a0zt

Addtional tems Confimaten #:26

Process date: 5/28/2021
Delivery: Standard
Series start: 512812021

- J

1. Inthe pending window, find the payment you wish to edit and click the Edit
button.

2. Select “Skip this payment” and select which payment you would like to skip.
3. Click the Continue button.

4. You will receive a confirmation message.
Desktop Bill Payment: Skipping Payments
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Desktop Bill Payment

Canceling Payments

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Pending

Processing in next 45 days

Payee Amount

American Express $1,000.00 ‘ SE
04/07/2021

Fred Andrew Nelson $50.00 & Edit
04/09/2021

Edit payment

* Required field

Pay to

Pay from *
Confirmation
Amount *

Payment date *

Comment

Cancel ‘

American Express'3456

| Primary Chec..*5676 vJ
22

|$1ooo.oo ‘
040772021 [

Deliver by: 04/07/2021

Comment

(Maximum characters: 1000) You have characters left. Comments are for personal use and will not be
seen by the payee

(\_/ 1 would like to stop this paymenl)—e

1. Inthe pending window, find the payment you wish to cancel and click the

Edit button.

Click the toggle next to “I would like to stop this payment.”

3. Click the Submit button when you are finished.

Desktop Bill Payment: Canceling Payments
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Desktop Bill Payment
Setting Up eBills

Within online bill pay, major credit card companies, automotive finance
companies and utility companies have been loaded into the system. Only billers
that are preset in the system have the potential to be set up as an eBill. When
you set up an eBill, you continue to receive bills from your biller. In order to stop
receiving them, you must contact the company.

eBill Connect

Water Bill 2%
Set up eBill

Set up eBill

Login credentials for Cellular One

To set up your eBill, please enter your login credentials for Cellular One's website. You must have access through Cellular
One before we can add the eBill. If you do not have online access, please visit Cellular One.

Usemame* [ 1oq
Password* [~ -

coount type * [ gy A

* Required field

Terms and conditions | egjyj service User Agreement
Our unique eBill service (the "Service") enables you to bring together, in one
convenient location, summary information from as many of your bills as you
wish, provided that these billers, selected by you, make this information
available in an acceptable manner for online retrieval. Please take a fow
moments o read this eBill Service User Agreement (referred to throughout as

the "Agreement’).

_e

1. Click a bill under eBill Connect.

2. Enter your username and password for the biller's website, and select the
account type from the drop-down.

3. Read the eBill Service User Agreement.

4. C(lick the Accept and Submit button when you are finished.

Note: When your eBill is available, it shows up in green |e.
[‘%l under the payee's name or you receive an alert by email | American Expre
'AMERICAN EXPRESS

or phone. You can then pay your bill by sending a one-
time payment or a recurring payment.

Desktop Bill Payment: Setting Up eBills
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Desktop Bill Payment

Adding an Account

As long as you are an account signer, you can add another account within your
online banking at any time. This is beneficial if you manage your bills from
another account or if you are the power of attorney to a family member.

Payees Pay a person GiftPay Calendar My account Help

Pay from accounts 1

Add / Delete pay from account, edit nickname, or change default account.

‘ & View accounts ‘
( + Aad account )._e
Add pay from account Account review N
* Required field Account nickname
"Account nickname * Checking
gt : Account number
123456789
Account number * \
‘ Account nun Account type
Checking

Confirm account number *
Starting check number
1001

[ <ok |
\_ /

‘Account type *
Select an account type
Giarting check number
Starting check numb
=3 @_a

Click the My Account tab.

NN

Click the Add account button in the “Pay from accounts” section.

Enter an account nickname.

Enter and confirm the account number.

Using the “Account Type” drop-down select the account type.

Enter a starting check number.

Click the Next button.

0 N O U A W IN =

Review the account information and click the Submit button.

Desktop Bill Payment: Adding an Account
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Desktop Bill Payment
Editing an Account

Within the My Account tab, you can edit an account nickname at anytime.

Payees Pay a person GiftPay Calendar My account Help

Pay from accounts 1

Add / Delete pay from account, edit nickname, or change default account.

& View accounts j

+ Add account ‘

View pay from accounts

Nickname |4 Status
Easy 0001 120t Approved (Default)
Checking

~

(Edit pay from account

* Required field
Account nickname *

Easy 0001

) Setas default pay from account _e

Delete pay from account

——————

=

[Foat]
S J

Click the My Account tab.
Click the View accounts button in the “Pay from accounts” section.

Click the Edit button.

BowoN oo

. Make the necessary changes and click the Submit button.

Desktop Bill Payment: Editing an Account
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Desktop Bill Payment

Deleting an Account

If an account is no longer needed or you have a new account, you can easily
delete the account. Deleting an account does not erase data from any existing

payments.

Payees Pay a person GiftPay Calendar My account Help

Pay from accounts 1

Add / Delete pay from account, edit nickname, or change default account.

g—-‘( & View accounts ]

‘ + Add account |

View pay from accounts

Nickname |4 Status

Easy 0001 "130! Approved (Default)

Checking

Edit pay from account

* Required field

Account nickname *

Easy 0001

) Set as default pay from account
(_ ) pelete pay from account 4

< Cancel

°

Click the View accounts button in the “Pay from accounts” section.

Click the My Account tab.

Click the Edit button.

Click the toggle next to “Delete pay from account” to delete the account.

woA wN s

Click the Submit button when you are finished making changes.

E% Note: The default account cannot be deleted unless you make
another account the default.

Desktop Bill Payment: Deleting an Account
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Desktop Bill Payment

Editing Personal Information

Keeping your personal information up-to-date is very important, especially if you
go through a life changing event such as getting married or moving. Making sure
your information is current is the first step in making sure your bills get paid.

Payments Payees Pay a person GiftPay Calendar Help

Personal information Fersonallnformetion
= e N
Review and edit address, phone numbers, and email Primary account holder MURPHY COMPANY
addresses. Add or edit a secondary account holder. .
Address 123 DIGITAL TEST ST
( # View/Edit ) SECOND ADDRESS LINE TEST

L. ANYWHERE
state * 7y P
2P Code* 700020000

(618)698-5017

e e ) _e
F— anme200gmatom

‘Secondary emai

Secondary account holder

Fistname.
Middlo name

Lastname

Text messages for mobile devices

S oul pRowaer Seloct Provider v
Mobile number
\ Send test message /

Click the Bill Payment tab.

1. Click the My Account tab.

2. Click the View/Edit button under the Personal Information tile.
3. Make the necessary changes.
4

. Click the Submit button when you are finished making changes.

Desktop Bill Payment: Editing Personal Information



Desktop Bill Payment

Editing Alerts
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Setting up an alert within your online bill pay can help you make sure all of your
bills get paid on time. You can set up alerts to let you know when an eBill is
available, a recurring payment processes or when a transaction is scheduled. You
can also choose if you want to receive your alerts by email or mobile.

Payees Pay a person GiftPay

Notifications

Customized communications to keep you informed on bill pay activities

{ & View alerts )

View reminders

Calendar

My account

Notifications

Alerts

Primary email  demoaccount@ipaymybils.com
Secondary email

Mobile short text

( Email Mobile \Alert

otify me each time an occurrence of a recurring series processes
otify me when a recurring series has only one remaining occurrence
otify me when | have a new secure message

otify me when a payment is scheduled that exceeds

otify me when a transaction is scheduled
lotify me when a pay from account is approved

otify me when a payee is added to my bill pay account
otify me when a payee is deleted from my bill pay account
otify me when a new eBill is received

otify me when the payee information is changed

[send me a list of transactions that are scheduled to process each month

[Send me a list of transactions that are paid each month

e

Back

ISend me a list of transactions that were scheduled, stopped or skipped during my bill pay session

Update

1. Click the My Account tab.

2. C(lick the View alerts button in the “Notifications” section.

3. Check the box to indicate whether you would like to be notified via email or

mobile when an alert is activate.

4. Click the Update button when you are finished making changes.

Desktop Bill Payment: Editing Alerts
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Desktop Bill Payment

Categories

You can divide your payees into categories to better organize your transactions.

Payments
Schedule -
Payto Actions

Add category

C}ategories . ‘ New category ¢D—

(Categow name * ’

© 00

(B

Select “Add new category” from the “Category” drop-down.

Select “New category” from the drop-down.

Enter your category name.

> W N =

Click the Submit button when you are finished.

Desktop Bill Payment: Categories
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Desktop Bill Payment
Editing a Category

You can edit a category at anytime. This is helpful if you need more ways to
organize specific payees.

Il R

1 % Messages (0) = # ChatNow | @ Help

Welcome Smith Erica [N  Last login: 03:04 PM on 04/07/2021

Payees

’
7
Al CredltCards Medical Utilities Household +

oredt Carcs S e
show| 10 v hp
Edit category

o— Category name * Mortgage/Rent ‘

\C /)
Click on Payees tab.

Click the tab for the category to be edited.
Click the Edit category button to edit the category.

P W N =

Edit the category name and click the Submit button.

Desktop Bill Payment: Editing a Category



98

Desktop Bill Payment
Deleting a Category

You can delete a category at anytime. This is helpful if you no longer need a

category.

CEVACHSM( Payees | Payaperson  GiftPay — Calendar  Myaccount  Help

Payees

5

Utilities

oo
All Credit Cards
AN

Credit Cards

Medical Household +

Show| 10 v

Welcome Smith Erica [N  Last login: 03:04 PM on 04/07/2021
= Messages (0) | ® ChatNow = @ Help

Category actions: | ¢ Edit category ‘ (W Delete categovy)

Delete category

The category Mortgage/Rent will be deleted.

Any payees assigned to this category can be found under All.

Cancel

o_

Click on Payees tab.

Click the tab for the category to be edited.

A W N =

Click the OK button.

Desktop Bill Payment: Deleting a Category

Click the Delete category button to delete.
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Desktop Bill Payment
GiftPay Overview

You can now use the convenient GiftPay feature when you give a money gift or
donation. Instead of giving cash or writing a check, GiftPay allows you to securely
send your gift through Bill Pay.

Payments Payees Pay a person GiftPay Calendar My account Help

Welcome ECAPTURE BANKING [  Last login: 07:40 AM on 11/10/2021
% Messages (0) = # ChatNow = @ Help

GiftPay

== Recipient
Display ~ e

Charity Q) Donate

~

Last sent: N/A
Donation amount: N/A

John Doe il Send gift

Last sent: N/A
\Gih amount: N/A

q—(l X View pending K @ View history ‘)—G

Click the GiftPay tab.

A. All of your existing GiftPay recipients appear on this page.

B. You can view all your pending donations and gifts by clicking the View
pending button.

C. Clicking the View history button lets you view all your processed donations
and gifts.

[%l Note: Fees may apply when sending a gift or donation.

Desktop Bill Payment: GiftPay Overview
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Desktop Bill Payment
Creating a Recipient: Gift Check

Just like paying a bill through Bill Pay, you need to create a recipient before you
can send a gift or donation. You need the recipient's name and address in order
to send them a gift.

Payments Payees Pay a person GiftPay Calendar My account Help

Welcome ECAPTURE BANKING [ Last login: 07:40 AM on 11/10/2021
1 & Messages (0) | # ChatNow = @ Help

GiftPay

‘ 4 Recipient ' 2

hallenge prompt

* Required field

Maternal grandmother's maiden name *

=

Add recipient
What kind of GiftPay are you sending?

Gift checks

If you're the gift-giving type, make it easy for you and special for them. Send a gift check with a personalized
message designed for birthdays, new babies, weddings, graduations, anniversaries, or just because for only
$2.99.

Donations

Show you care by giving a gift that doesn't end. Send a donation to your favorite charity or organization in
honor or memory of someone special for only $1.99. You can send a personalized message about your
donation using up to 4 email addresses and receive a copy for tax purposes. If you wish to send a standard
donation without these features, click here to add your charity and schedule as a payment at no additional cost.

| would like to send a

4

@ Donation

. Click the GiftPay tab.
Click the + Recipient button.

Answer the challenge prompt.
Select “Gift Check.”
Click the Next button.

u A W N =

Desktop Bill Payment: Creating a Recipient: Gift Check
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Add recipient
Tell us about your gift recipient
* Required field
(First name * \ First name |\
Middle name ’ Middle name I _@
Last name * Last name |/
/Payee address * \ Address 1 J
\ Address 2 |
Payee city * ’ City | _0
Payee state * \ Select State v |
Payee ZIP Code * \ —— |

8

O 00 N o

(Add recipient )

Review your gift recipient

First name John

Middle name

Last name Doe

Payee address 1 Main STreet _9
Payee city Anywhere

Payee state AL

Payee ZIP Code 62294

G J

Enter the recipient’s name.
Enter the recipient’s street address, city, state and zip code.
Click the Next button.

Review the information and click the Submit button when you are finished.
Desktop Bill Payment: Creating a Recipient: Gift Check
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Desktop Bill Payment

Creating a Recipient: Donation

Before donating to your favorite charity or organization, you need to create a
recipient. You need to enter the organization’s name and address in order to send
them a donation.

Payments Payees Pay a person GiftPay Calendar My account Help

Welcome ECAPTURE BANKING [ Last login: 07:40 AM on 11/10/2021
1 & Messages (0) | # ChatNow = @ Help

GiftPay

‘ 4 Recipient ' 2

hallenge prompt

* Required field

Maternal grandmother's maiden name *

=

Add recipient
What kind of GiftPay are you sending?

Gift checks

If you're the gift-giving type, make it easy for you and special for them. Send a gift check with a personalized
message designed for birthdays, new babies, weddings, graduations, anniversaries, or just because for only
$2.99.

Donations

Show you care by giving a gift that doesn't end. Send a donation to your favorite charity or organization in
honor or memory of someone special for only $1.99. You can send a personalized message about your
donation using up to 4 email addresses and receive a copy for tax purposes. If you wish to send a standard
donation without these features, click here to add your charity and schedule as a payment at no additional cost.

| would like to send a

@ Gift check

. Click the GiftPay tab.
Click the + Recipient button.

Answer the challenge prompt.

Select “Donation.”

v R WN A

Click the Next button.

Desktop Bill Payment: Creating a Recipient: Donation
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© ® N o

Add charity
Tell us about your charity
* Required field
Gharity name * | Charity name }6
(Payee address * I Address 1 P
| Address 2 |
Payee city * | City | _0
Payee state * | Select State v |
Payee ZIP Code * | ZIP Code |)
-
("Add charity h
Review your charity
Charity name Charity
Payee address 1 Main Street
Payee city Anywhere g
Payee state AL
Payee ZIP Code 62294
\_ 4

Enter the charity’s name.
Enter the charity's street address, city, state and zip code.
Click the Next button.

Review the information and click the Submit button when you are finished.

Desktop Bill Payment: Creating a Recipient: Donation
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Desktop Bill Payment
Sending a Gift

You can start sending gifts after creating a recipient, When sending a gift, you
need to enter the amount and processing date as well as an account to pay from.
You also have the option to select the check design and include a personalized
message along with your gift.

Payments  Payees  Payaperson (REUGEME Calendar Myaccount  Help

 Messages (0) | # ChatNow ' @ Help

Welcome ECAPTURE BANKING [  Last ogin: 07:40 AM on 11/10/2021

GiftPay

< Recipient
Donation check

Last sent: N/A
Donation amount: N/A

John Doe

[ Nev ]
Last sent: N/A
Gift amount: N/A
Send gift check
* Required field
To John Doe
9 _(me . | NOW Account. ‘7035 ¥
GiftPay fee $299
e__C)a«e- 11110/2021 [m])
Deliver by 11/17/2021
@,,Glease select the occasion * ‘ Holiday VD
7

1. Click the GiftPay tab.

2. Click the Send gift button next to the recipient you would like to send a gift
to.

3. Select an account to withdraw from using the “From” drop-down.

4. Enter the amount of the gift.

5. Select the processing date using the calendar feature.

6. Select the occasion using the drop-down.

7. Click the Next button.

Desktop Bill Payment: Sending a Gift



8
9
10.
1.
12.

Send gift check

Holiday

/GeT Gt check design

Create your message

Opening Messago

Personalized message

4

(Maximum characters: 300) You have characlors left

l

Closing message

/Send gift check
Review your gift check

Sample check

Message printed above the check

Message Test
Test
Test,

ECAPTURE BANKING

Gift check information

o Jobn Doe

Amount $100

GitPay fee 5200

Process date 1262021

Deiver by 12722021

Memo

Retum address ONE TOWNE SQUARE
SUITE 1900

'SOUTHFEILD, M 480763765 - 480763765

=

Select the gift check design.
Click the Next button.

Enter an opening, personalized and closing message.

Click the Next button.

Review your gift information and click the Submit button when you are

finished.

105
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Desktop Bill Payment

Sending a Donation

Once you have entered your recipient into the GiftPay feature, you can begin
sending donations. All you need to do is enter the amount and date and decide
if you would like to acknowledge someone. You also have the option to send a
personalized email to the recipient.

Payments  Payees  Payaperson (EUGEME Calendar Myaccount  Help

Welcome ECAPTURE BANKING [N  Last login: 07:40 AM on 11/10/2021
 Messages (0) | # ChatNow | @ Help
GiftPay
= Recipient
Charity Donate '
L% 2
Last sent: N/A
Donation amount: N/A

Send donation

* Required field

To Charity
e_CFrom . [ Now Account. 7035 bt D
e__(Amaunl # s D
GitPay fee s1.99
e__Q)a«e - [ 111072021
Sewwer oy TTT20T
@‘_(sm in recognition of someone? * ‘ % vJ ‘ D

Request an acknowledgement of my NG
donation? *

Create a personalized email to someone ves I
to notify them regarding my donation? *

<Back

1. Click the GiftPay tab.

2. Click the Donate button next to the recipient you would like to send a
donation to.

Select an account to withdraw from using the drop-down.
Enter the amount of the donation.

Select the date using the calendar feature.

o v oA W

Choose if you want the donation in recognition of someone. Additional steps
apply if you select “Yes.”

Desktop Bill Payment: Sending a Donation



Send donation
* Required field
To
From *
Amount *
GiftPay fee

Date *

Send in recognition of someone? *

Charity

NOW Account..*7035

Deliver by 11/17/2021

= o |

Jonation? *

e_ _Gequesl an acknowledgement of my

Create a personalized email to someone o
{0 notify them regarding my donation? *

=-)

<Back
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To

Amount

GiftPay fee

Process date

Deliver by

Memo

Return address

G

fSend donation
Review your donation

Donation check information

Charity

$1.00

$1.99

11/30/2021

12/6/2021

(Maximum characters: 25) Memos appear at the bottom of your check.

ONE TOWNE SQUARE
SUITE 1900
SOUTHFEILD, MI 480763765

J

7. Choose if you want an acknowledgement of your donation. Additional steps

apply if

you select “Yes.”

8. Choose if you want to send a personalized email to someone to notify them
regarding your donation. Additional steps apply if you select “Yes.”

9. Click the Next button.

10. Review your donation information and click the Submit button when you are
finished.

Desktop Bill Payment: Sending a Donation
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Desktop Bill Payment

Editing a Gift or Donation Recipient
When you need to make changes to a GiftPay recipient, you can easily update
their profile. This is especially beneficial when an address changes.

Payments Payees Pay a person Calendar My account Help

= Messages (0) | ® ChatNow = @ Help

“ Welcome ECAPTURE BANKING = [ Last login: 07:40 AM on 11/10/2021

GiftPay

== Recipient

D
v
[ New ]

Last sent: N/A
Donation amount: N/A

Payee details

Charity
fEdit charity \
* Required field
Allow a minimum of 5 day(s) for your donations to reach this charity.
Charity name Charity
Payeo address * l 1 Main Street ‘
[rses |
e— Payee city * ‘Anywhe,e ‘
Payee state * ‘ AL v‘
Payee ZIP Code * ‘62294 ‘
I would like to delete this payee
- J
1. Click the GiftPay tab.
2. Select the recipient you would like to edit.
3. Click the Edit button.
4. Make the necessary changes and click the Submit button when you are

finished.

Desktop Bill Payment: Editing a Gift or Donation Recipient
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Desktop Bill Payment

Deleting a Gift or Donation Recipient

You can also delete GiftPay recipients that you no longer need. This removes
them as a GiftPay recipient.

Payments Payees Pay a person Calendar My account Help

a Welcome ECAPTURE BANKING [ Last login: 07:40 AM on 11/10/2021

i Messages (0) | # ChatNow = @ Help

GiftPay

== Recipient

¥3)-(Charity)

Donation check

D

Last sent: N/A
Donation amount: N/A

Payee details

Charity

3 ‘ # Edit GiftPay ) A& Add reminder
\ —

1. Click the GiftPay tab.
2.

Select the recipient you would like to delete.
3. Click the Edit button.

Desktop Bill Payment: Deleting a Gift or Donation Recipient
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* Required field

Allow a minimum of 5 day(s) for your donations to reach this charity.
Charity name

Charity

Payee address * ‘ 1 Main Street ‘
Payee city * [ Anywhere ‘
Payee state * ‘ AL V‘
Payee ZIP Code * [ 62204 |

"—‘ .I would like to delete this payee ’
<Back

Edit charity

The following charity will be deleted
Charity

The following transactions will be stopped
Payto

Charity

<Cancel

4. Click the toggle next to “l would like to delete this payee.”
5. Click the Submit button.

6. Click the Submit button to permanently delete the payee.

Desktop Bill Payment: Deleting a Gift or Donation Recipient
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Desktop Bill Payment

Editing a Pending Gift or Donation

You can make changes to pending gifts or donations up until their processing
date. This allows you to adjust amounts, messages and acknowledgment requests
even after you schedule a payment.

—
Payments Payees Pay a person Calendar My account Help

% Messages (0) = # ChatNow = @ Help

¢ Welcome ECAPTURE BANKING = [ Last login: 07:40 AM on 11/10/2021
GiftPay

<= Recipient

Display ~

Last sent: N/A
Donation amount: N/A

e -
<§> Donate
Donation check

John Doe i Send gift

Last sent: N/A
Gift amount: N/A

q-(‘ X View pending ‘N @ View history ]

1. Click the GiftPay tab.

2. Click the View pending button.

Desktop Bill Payment: Editing a Pending Gift or Donation
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Pending payments

Q Search filter

Payto $

John Doe

Pay from: NOW Account 7938

Amount: $1.00

Process date: 11/26/2021

Deliver by date: 12/2/2021

Conf. #1

Frequency: One time

Delivery: Standard

Status: Scheduled

(Edit gift check )
* Required field
To John Doe
Amount * | $1.00 ‘
GiftPay fee $299
From * [ Now Account. 7035 v
Date* | 117262021 ‘
Delver by 1210272021

Memo ‘

(Maximum characters: 25) Memos appear at the ballom of your check
(" 1wouldlike to stop this gift
Check design and message

Note: Changing the occasion wil require a change in the check design.

'

Current check design

Change occasion or check design * | Holiday ~ ‘
Select new check design ‘
Opening message * | Test ‘
Personalized message * Tost
et
2
Closing message * s ‘

=1

J

3. Clickthe - icon next to the transaction you would like to edit.
4. Click the Edit button.

5. Make the necessary changes and click the Submit button when you are
finished.

Desktop Bill Payment: Editing a Pending Gift or Donation
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Deleting a Pending Gift or Donation

If you need to cancel a pending gift or donation for any reason, you can easily
delete the transaction up until the date it processes.

Payments Payees Pay a person Calendar My account Help

GiftPay

<= Recipient

Display v

Charity Q) Donate

Last sent: N/A
Donation amount: N/A

John Doe
@

Last sent: N/A
Gift amount: N/A

q—d X View pending )I @ View history l

il Send gift

Welcome ECAPTURE BANKING [ Last login: 07:40 AM on 11/10/2021

¢ % Mossages (0) | ® ChatNow = @ Help

113

1. Click the GiftPay tab.
2. C(lick the View pending button.

Desktop Bill Payment: Deleting a Pending Gift or Donation
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Pending payments

Q Search filter

Payto$

John Doe

Pay from: NOW Account 7935
Amount: $1.00

Process date: 11/26/2021

Deliver by date: 12/2/2021

Conf. #1

Frequency: One time

Delivery: Standard

Stat Scheduled

Edit gift check
* Required old
To John Doe
Amount * [$100 |
GiftPay fee $299
From * ‘ NOW Account..*7035 "‘

Date = [t

Deliver by 12/02/2021

Memo ‘ ‘

(Maximum characters: 25) Memos appear al the bottom of your check.

5 El would like to stop this gift

Check design and message

Note: Changing the occasion will require a change in the check design.

Current check design 3
bt
Change occasion or check design * ‘ Holiday v ‘
Select new check design

Opening message * l Test ‘
Personalized message * Test

[29€

)
Closing message * Test ‘

< Cancel

Click the ™ | icon next to the transaction you would like to edit.

3.

4. Click the Edit button.

5. Click the toggle next to “I would like to stop this gift or donation.”
6.

Click the Submit button to permanently delete this transaction.
Desktop Bill Payment: Deleting a Pending Gift or Donation



115

Mobile Bill Payment

Bill Pay Overview

Sending payments to companies and individuals has never been easier!
Bill Payment with Gulf Coast Bank helps you stay on top of your bills, allowing you
to quickly manage your payments and never miss a due date.

Note: The first time that you click the Bill Payment tab, you need

E?—_l to choose an account to use within Bill Pay and to accept the terms
and conditions. You cannot remove or delete this account after it
is enrolled.

Creating a Payee

Using Bill Payment can save you time with payee profiles for the companies or
people you pay regular bills to. Whether it's a one-time payment or a frequent
occurrence, managing your payees lets you pay your bills on time in just

a few clicks.

Bill Pay

Pay Bills Payment Activity

Q' search payees

Click the Bill Payment tab.
1. Click the Options button and select “Add payee.".

Mobile Bill Payment: Bill Pay Overview
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Add Payee

" Name

N

| Payee Type

yPayee Nickname (optional)

N

¢~ Address 1

Address 2 (optional)

N

® o0 @

JN_ N\

Payment Type
N/A

Address
1 Main St

Anywhere, LA 55555

Phone
(555) 555-5555

Payee account number
N/A

IIIIIIIIIIIII%HHHHH!EHIIIIIIII‘IIuI‘
IIIIIIIIIIIIIHHHIIIIIIIIIIII

J

Enter the new payee’s name.

Add an optional nickname.

vk w NS

the “State” drop-down.

Click the Preview button.

o ® N o

Mobile Bill Payment: Bill Pay Overview

City
State ZIP
Vv
(" Area Code Phone N
N v
/" Enter Payee Account Number (optional) N

Confirm Payee Account Number (optional)

. ._/

Use the drop-down to select a payee type.

Enter the payee's street address, city and zip code and choose the state using

Enter the payee's area code and phone number.

Enter and confirm the payee’s account number.

Review the payee information and click the Save Payee button.
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Editing a Payee

You can make changes to an existing payee at any time. This is especially
beneficial if a payee’s account number or contact information changes.

) Pay now
Certified Lawncare g
\ elete payee
Scheduled: $0.10 1/26/2018
cheduled: $ on 1

Edit Payee
(Hame- R

State * zp

Indiana : 6142

Payee Account #

\7545 NEWHALL WAY /

=20

Click the Bill Payment tab.

1. Click the : icon on the top right of a payee tile and select “Edit payee.”
2. Make the necessary changes.

3. Click the Preview button.
4

Click the Save Payee button.

Mobile Bill Payment: Bill Pay Overview
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Deleting a Payee

If you no longer need a payee and wish to remove them from your Bill Pay, you
can do so from the Bill Payment page.

Pay now
Certified Lawncare @\\ 1
Scheduled: $0.10 on 1/26/2018
Edit payee
X

Delete John Doe

Are you sure you want to permanently delete

this payee?
' Delete 2

Click the Bill Payment tab.
1. Clickthe : icon on the top right of a payee tile and select “Delete payee.”

2. Click the Delete button.

Mobile Bill Payment: Bill Pay Overview
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Mobile Bill Payment

Making a Single Payment

After creating a payee, you can begin paying your bills using your Mobile app
without the hassle of cash or checks. You can effortlessly pay a single bill or
schedule payments for the future so you never miss a deadline.

a_ Washington Gas :
Last Paid: $105.00 on 5/23/2017

(Amount )

$0.00
o )
KPay from account )

E SELECT BANKING CHECKING: xxxxxx7841 ¢ v/
o |
(Deliver on (4 business days required) )

e_ 12/14/2022
o )
4 iy

N

Click the Bill Payment tab.

1. Select a payee.

2. Enter an amount.

3. Select the account to take funds from using the drop-down.
4. Select the delivery date using the calendar feature.
5

Click the Submit Payment button.

Mobile Bill Payment: Making a Single Payment
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Mobile Bill Payment

Payment Activity

You can cancel a scheduled payment if it has not cleared your account and is still
pending. All pending and processed transactions are listed in the right sidebar for
your convenience.

Paa—‘ Payment Activity ’ G

Deliveron ~ Status Payee Pay from Amount
G_CI/ZE/ZO‘\E © scheduled Certified Lawncare $0.10 Actions D
1/19/2018 * Canceled Certified Lawncare $0.10 Actions ~

Click the Bill Payment tab.
A. Click the Payment Activity tab.
B. Use the search bar to find transactions within that account.

C. Clickthe = icon to create a custom view of your transactions.

['?__I Note: Scheduled pending payments also appear under the Status
columnin green.

Mobile Bill Payment: Payment Activity
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Mobile Bill Payment

Cancel a Pending Payment

You can cancel a payment even after you schedule it. This convenient feature
gives you the freedom to change the way you make your payments.

Pay Bills Payment Activity _a

A Search transactions =

Deliver on ~ Status Payee Pay from Amount q

1/26/2018 @ Scheduled Certified Lawncare

1/19/2018 % Canceled Certified Lawncare

Click the Bill Payment tab.

1. Click the Payment Activity tab.

B. Click on a transaction to view more details.

3. Click the : icon and select “Cancel” to cancel a pending payment.
4

Click the Close button.

Mobile Bill Payment: Cancel a Pending Payment
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Business Bill Pay

Home Page Overview

Business Bill Pay with Gulf Coast Bank allows you to stay on top of your

monthly finances. Having your bills linked to your bank account enables you to

electronically write checks and send payments in one place.

The first time that you click the Business Bill Pay tab, you are asked to choose an

account to use within Business Bill Pay and to accept the terms and conditions.

0

(I Payments~ Payees~ Calendar Options~ FAQ

© Payees require activation

‘Welcome: Murphy Company  erica@mcoas

&Profile ¥

Activate now

Ry CJ
4 Reminders '9 Shortcuts (Lo ] Payments
@ View © Take shortcut B Make payment
J
; 3 o )
Scheduled to process in the next 30 days N Processed within the last 30 days 2
My transactions My transactions
Chase $150.00 ¢ Edit © Stop Cellular One $65.00 © View
10/20/2020
i @ View
o $65.00 #Edit O S Community ... $1,200.00
okt Kim Stone $65.00 ® View
Moe's Mowers $200.00 ' Edit O Stop g
10/22/2020 Lease $1,200.00 @ View
Waverly Wat... $50.00 ¢ Edit O Stop Total $2,530.00
10/26/2020 /
American E... $999.00 ¢ Edit O Stop
10/26/2020
Community ... $500.00 ¢ Edit O Stop
10/29/2020
Vern's Fertil... $250.00 ¢ Edit O Stop
\ 10/29/2020 /
4 N
[?—_l Note: The letters correspond to several available features on the
Business Bill Pay page.
- J

Business Bill Pay: Home Page Overview
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Click the Business Bill Pay tab.

A. Use the Payments, Payees and Options tabs to quickly navigate to the
different areas of Bill Pay.

Click the “Messages” link to view secure messages.

The “Attention required” section shows a list of payees awaiting activation or
payments waiting approval.

D. The “Scheduled to process in the next 30 days” section shows the next 30
days of scheduled transactions. You can edit a transaction by clicking the
“Edit” link or stop a transaction by clicking the “Stop” link.

E. You can view your processed transactions in the “Processed within the last 30
days” section. Click the “View" link to see more details about a transaction.

Business Bill Pay: Home Page Overview
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Business Bill Pay

Add a Payee

The individual that receives your payments is known as a payee. You can pay just
about any company, person, loan or account using Business Bill Pay. Before you
can begin making payments, you need to decide on what type of payee to create.

Company

You can electronically pay a company such as your mobile phone provider, utility
company or even your dentist. The information printed on your bill is all you need
to set up a company as a payee.

Payee name *
n— Payee name
N

e_ No account number ?

a Account holder name *

Add a company

Company details

@ Important information
Your payee’s information is typically found on your most recent bill. In some cases, we may ask for additional information if
the payee isn't listed in our database.

account number *

Account number

Confirm account number *

Confirm account number
- J
6hone number * Payee ZIP code * \
(XXX) XXX-XXXX XXXXX-XXXX

GULF COAST BANK
(&

J

0o

Use the “Payees” drop-down to select “Add a Company.”

1.
2.
3.
4.

Enter the payee's name.
Enter the account number and reenter the number to confirm it is correct.
Enter the payee’s phone number, zip code and the account holder’s name.

Click the Next button.

Business Bill Pay: Add a Payee



125

Add a company

Company details - Review

@ Important information

Payee name

Utility Company

Please provide us with the additional information requested to add this payee.

Payee nickname *
Payee nickname

Account number

123456789

Phone number

(555) 555-5555

Address *

555 Street adress

Apartment number, Unit number, Condo number

City * State

City name Alabama

v

Payee ZIP code
12345-6789

Account holder name

ayee category

No Category

efault pay from account

Primary Checking vi _9

< Back Submit payee > |g Q

Enter a nickname for the payee.

Enter the payee's address.

© O N o W

Click the Submit payee button.

Use the drop-down to select a payee category.

Use the drop-down to select a default pay from account.
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Individual Electronic Payments: Allowing an Individual to Provide
Their Banking Information

You can pay anyone, such as a babysitter, dog-walker or a freelance worker by
creating them as a payee in Business Bill Pay. All you need is their email address.

* You will select a one-time keyword and share it with the person you are
paying.

*  We will email a link to a secure server. They will log in using the keyword,
then provide their bank account information for the deposit. Their
account information will be securely stored and is never displayed to you.

* This is a one-time setup process. Any future payments to this person
will generate an email notification letting them know you have made a
deposit to their account.

Add an individual

Select a method of payment

Electronic - Sending payments electronically is much more secure than a check Check - | prefer a check be mailed
in the mail, and it will arrive in as little as 2 business days.

Mail a check
0( Allow them to provide their banking informatioD

| have the bank account information

All you need is their email address.

You'll select a one-time keyword and share it with the person you are paying.

We'll email a link to a secure server. They will log in using the keyword, then provide their bank account information for the
deposit. Their account information will be securely stored and is never displayed to you.

This is a one-time setup process. Any future payments to this person will generate an email notification letting them know you
have made a deposit to their account.

Use the “Payees” drop-down to select “Add an Individual.”

1. Toggle the “Allow them to provide their banking information” switch on.
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Tell us about the individual

First name *

First name

Nickname *

Nickname

0

Category
No Category

fault payment account *

Je

Payee's e-mail information

=9

Tell me more
Email address *
email@sample.com
Confirm email address *
email@sample.com
Create a security keyword
ty keyw Tell me more

—2

Keyword *
Keyword

Confirm keyword *

Confirm keyword

Enter the payee's first name, last name, nickname and phone number.

(Optional) Select a category for the payee using the drop-down.

Select the account to withdraw from using the “Default Pay From Account”

drop-down.

Enter and confirm the payee’s email address.

Enter and confirm a security keyword.

Click the Next button and go to page 132 to complete the activation process.
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Individual Electronic Payments: If You Have an Individual’s
Account Information

You can pay anyone, such as a babysitter, dog-walker or a freelance worker by
creating them as a payee in Business Bill Pay.

* If you have the bank account information for the individual, you can use
this option to send electronic payments.

*  We will ask you to complete a secure, one-time activation process before
you log out today.

Add an individual

Select a method of payment

Electronic - Sending payments electronically is much more secure than a check Check - | prefer a check be mailed

in the mail, and it will arrive in as little as 2 business days. o
) Mail a check

I have the bank account information

O« )

« If you have the bank account information for the individual, you can use this option to send electronic payments.

* We will ask you to complete a secure, one-time activation process before you log out today.

Tell us about the individual

First name * Last name *

e' First name Last name

Phone number *

(XXX) XXX-XXXX

Bill payment information
Nickname * Category

Nickname No Category v

Default pay from account *

Use the “Payees” drop-down to select “Add an Individual.”
1. Toggle the “I have the bank account information” switch on.

2. Enter the payee’s first name, last name and phone number.
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Bill payment information
ickname * ategory
Nickname No Category v _e

efault pay from account *
Primary Checking v)

Information about bank account

Account number * Confirm account number * \
6_ Account number Confirm account number
Routing number * Confirm routing number *

Routing number Confirm routing number Y,

ayee's account type *
a_ Checking v

o

3. Enter a nickname for the payee.

»

(Optional) Select a category for the payee using the drop-down.

5. Select the account to withdraw from using the “Default Pay From Account”
drop-down.

6. Enter the payee's account and routing number, then reenter them to confirm
that is it correct.

7. Select the payee’s account type using the drop-down.

8. Click the Next button and go to page 132 to complete the activation process.
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Individual Check Payments

With this option, you will need the individual's full name and complete mailing
address. Some check payments may take as much as five to eight business days
to arrive in the mail depending on the individual's location.

Add an individual

Select a method of payment

Electronic - Sending payments electronically is much more secure than a check Check - | prefer a check be mailed

in the mail, and it will arrive in as little as 2 business days.
Mail a check 1

| have the bank account information

o With this option, you will need the individual's full name and complete mailing address.

e Some check payments may take as much as 5 to 8 business days to arrive in the mail depending on the individual's location.

Tell us about the individual

fFirsl name * Last name *

e— First name Last name

Phone number

(XXX) XXX-XXXX

(Address *

e_ 555 Street Address

Apartment number, unit number, condo number

City * State * ZIP Code *

City name Alabama v XXXXX-XXXX

-

J\

Use the “Payees” drop-down to select “Add an Individual.”
1. Toggle the “Mail a check” switch on.
2. Enter the payee’'s first name, last name and phone number.

3. Enter the payee's street address.

Business Bill Pay: Add a Payee



131

Bill pay information
Individual's nickname * Category _e
Individual nickname No Category v
Default pay from account *
Primary Checking v

Information about you

Do you have an account number that this individual uses to identify you? N
Yes
Your account number Confirm
Your account number Confirm your account number
J

o

Enter a nickname for the payee.
Select a category for the payee using the drop-down.

Select the account to withdraw from using the “Default Pay From Account”
drop-down.

(Optional) Enter and confirm your account number.

Click the Next button and go to page 132 to complete the activation process.
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Activate a Payee

Activation

JOHN DOE View details

Activation process

4 )
Please select a delivery method, you will | want my code now by phone

1 fi
be asked to submit the 4-digit code on the Contactiphone'{ notion:file Update
next page.
ol e more Contact phone 2 not on file Update

Important: If you have to leave bill pay . —0
. . | can wait a few seconds to receive my code by text message
before entering your code, you may enter it )
No text address on file

later. The code will not expire. Update

| prefer to wait a few minutes for my code to arrive by email

\_ ' " J Update

‘ Request activation code

Activation

Helpful information

Be sure to check your junk mail for the activation code. While you're at it, add us to your safe senders list within your email account.

If you must log out of bill pay before entering the code, you can return and enter it later. The code does not expire. Just look for the
activate account link on the home page.

Please activate JOHN DOE by entering your code below.
Your activation code has been sent to
1 "

(Enter activation code )—9

®Taking too long to receive your code? Click here to choose another delivery method.

. Select how you would like to receive the activation code.

1

2. Click the Request activation code button.
3. Enter the activation code.
4

Click the Submit button when you are finished.

tab. In the “Attention required” section, click the “Activate” link next

E?_l Note: To activate an individual payee at a later time, click the Home
to the payee you would like to activate.
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Business Bill Pay

Import Payees

Payees used in QuickBooks or Quicken can be imported easily through the Import
Payees function. Your file must include the company name, account number, first
name and last name.

* Always verify your payee data after you export and after you import to
ensure accuracy.

e Company name is a required field for importing. Any record missing this
data will not be imported. However, after your file import is completed,
we will show you a list of all records and ask you to verify each.

Import payees
Do you have payees already setup in an application?

Payee records can be imported to make adding payees a snap.

Import from: Previous import(s):

.CSV file 1 0 unverified payees

o Always verify your payee data after you export and after you import to ensure accuracy

Please note:

o Company name is a required field for importing. Any record missing this data will not be imported. However, after your file
import is completed, we will show you a list of all records, and ask you to verify each.

Use the “Payees” drop-down to select “Import Payees.”

1. Click the .CSV file button.
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Import payees
How to import a CSV file

To import your payees into Business BillPay-e, you begin by creating a CSV file in the format shown below. Instructions on how to
format the columns are provided below.

Step 1: Prepare your file
Your CSV file should be in the following column order:

. Company name*

Address 1

Address 2

City

State

ZIP code (ie. 55555 or 5655554444)
Phone (ie. 5553334444)

Account number*

First name*

© © ® N o o & 0D

Middle name

. Last name*
* Minimum required fields: Company name, Account number, First name and Last name.

Note: The file should contain as much information as you have available; as you may be asked to enter additional
information when verifying the payee

**Please ensure that the Phone number and ZIP code contain no spaces or special characters.

***For the import process, the column headers are not necessary

Step 2: Click the "Choose File" button, select your CSV file and click "Upload" button.

‘ Choose File No file chosen

2. Click the Choose File button and select the file you wish to upload.
3. Click the Upload button.
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Successfully imported 1 payee record

The following Payee records need to be verified.

before the payee is added. To return to your unverified payee list, go to Import payees.

Delete selected

@ ) Payees Account number Actions

) ACompany 123456789 - a

Please verify the payee you would like to add. If the payee is missing required information you will need to update the information

fWe could not locate your payee, please provide the I mailing add for "A Comg i
Address *
1 Main St.
Address2
City * State * ZIP code *
Anywhere lllinois v 62294-
-

r/

4. Click the "+Add" link.

5. Add any missing information and click the Submit button.
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Business Bill Pay

Edit a Payee

Editing the simple details of a payee is easy within Business Bill Pay. For more
complicated changes, please submit a Payee Change Request to Gulf Coast Bank.

Manage payees

+ Add payee ~ Search payees... n 8 Print

Show all payees

O

All Payees

Payees Account number  Additional items 2

McPhersonal Electrical """ 6789 Category Business
Check Cavtd A @y @ s

Edit x

Account holder name

Ara McPherson

Payee name
MCPHERSON ELECTRICAL

Payee phone number

Payee nickname

McPhersonal Electrical

Payee account number
123456789

Category

e_ Business v
Default pay from

Primary Checking v

Payments are sent to
Address

6 WISTERIA PL

city
MARRERO

State

Louisiana v

2P
70072
& —/

Use the “Payees” drop-down to select “Manage Payees.”

1. Sort payees by clicking the appropriate tab.

2. Click the “Edit" link at the end of the payee’s row to edit a payee.
3. Make the necessary changes.

4. Click the Save button when you are finished making changes.
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Delete a Payee
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If a payee is no longer needed, you can permanently delete them. This will not

erase data from any existing payments.

Manage payees
+ Add payee ~ Search payees... n 8 Print
Show all payees
(1 3C ) S -
All Payees
Payees Account number  Additional items 2
McPhersonal Electrical ~ ***** 6789 Catagory: Pasiises
(Check) Lotk -NA @ Pay & Edit
Are you sure you want to delete this payee? X

McPhersonal Electrical (check)

Use the “Payees” drop-down to select “Manage Payees.”

1. Sort payees by clicking the appropriate tab.
2. C(lick the “Delete” link at the end of the payee’s row to delete a payee.
3. Click the “Delete payee” link.
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Business Bill Pay

Add and Manage Categories

Categories are groups of payees that help organize your bills and create your
budgets.

Manage categories
- Search payees n & Print
Show all categories Show all payees
Payees Account number Category
atmos 2345 Unassigned v\
BULKRATE ™ o8 Unassigned v
Entergy-TEST ™ 6789 Unassigned v
Jalen 6789 Unassigned v _0
JonnDoe 6789 Unassigned v I
Mom ™ nson Unassigned v
Whitney 2345 Unassigned v
""" {son Personal v
o J
Manage categories X
‘Gategory name Are you sure you want to delete this category? X
@(Gategory name Add category )

Deleting Business will place the payee in an unassigned status.
Category name list

Business @—(ﬁ] Delete } ( Delete category )

Personal W Delete

Use the “Payees” drop-down to select “Manage Categories.”
1. Move payees into new categories using the “Category” drop-downs.
2. To create or delete a category, click the Manage categories button.

a. To create a new category, enter a category name and click the Add
category button.

b. To delete a category, click the “Delete” link next to the category you
wish to delete. Then click the “Delete category” link.
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Business Bill Pay

Single Payment

It is easy to pay your bills once you set up payees. Within Single Payments, you
can see all the payees you have established so far. To pay a bill, simply find your
payee and fill out the payment information beside their name.

One-time payment

=+ Add payee ¥ Search payees... n

Company % Select all
atmos 2345 o BUNKIRATE 3456 4

”— Entergy -TEST ™™ 6789 + McPhersonal Electrical ™ 6789 4
Whitney ™ 2345 o

View selected (0) Pay (0) p

Payment summary

Payee From account Amount* Deliver by*

atmos ( Primary Checking 9($ ) (8/4/2020 ﬁ) T Remove
..... 2545 —

Last paid: N/A B Invoic, ment

Amount paid: N/A

< Back ‘ Pay all ’—6

By clicking Pay all, you authorize us to debit the indicated account for the amount of each payment.

Use the “Payments” drop-down to select “One-time Payment.”
Select a payee from the Payee List.

Click the Pay button.

Choose the account to withdraw from using the “From Account” drop-down.
Enter the amount of the payment.

Select the Deliver By date using the calendar feature.

o v oA wN

Click the Pay all button when you are finished.
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Business Bill Pay

Edit or Stop a Single Payment

Changes can be made to a scheduled payment up until the time of processing.

Scheduled payments

Q Search filter 8 Print

Payee Amount Deliver by date

atmos $1.00 08/31/2020 @ Detaiis

Check
Confirmation #2

Edit single payment

Account details Transaction details

Payee atmos Confirmation # 2

Payment method Check Scheduled by Murphy Test
From account" Primary Checking v Delivery Standard
Amount” s 100

Deliver by date* 8/31/2020 ]

Invoice/Comment

Stop single payment

Account details Transaction details

Payee American Express Confirmation # 40
Payment method Check Estarrival 10/30/2020
From account Primary Checking Delivery Standard
Amount $999.00

Process date 1012612020

Invoice / Comment B None

Scheduled by Laurie Smith

Use the “Payments” drop-down to select “Scheduled Payments.”

1. To edita payment:
a. Click the “Edit” link to edit transaction details.
b. Make the necessary changes.
c. Click the Submit button when you are finished making changes.
2. To stop a payment:
a. Click the "Stop” link to stop the payment.
b. Click the Submit button.
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Business Bill Pay

Create a Recurring Payment

Our Recurring Payments feature keeps you ahead of your repeating payments.
Setting up a recurring payment takes only a few moments and saves you time by
not having to reenter a payment each time it is due.

Recurring payment

All Categories v
Ve
American Express U 8467 AT&T e 8467
CellularOne e 8467 Chase 8467
o’_ Leasel e 8467 MasterCard M 8467
Moe's Mowers M 8467 Seed IndeedCo. 8467
Vern's Fertilizer 8467 Waverly Water Co. 8467
\ J
Set up American Express recurring payment X
Details
Name Pay from* Amount*
American Express X i
Primary Checking v $

® Add comment

Use the “Payments” drop-down to select “Recurring Payment.”
1. Select a payee from the list.
2. Select an account to withdraw from using the “Pay From” drop-down.

3. Enter the amount of the payment.
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Series options / preferences

4 If the payment falls on a holiday or weekend? N

Pay before Pay after
. J

( Frequency edit N
Frequency*

Monthly v

e‘ Last business day v

Select first process*

&
. J
4 Would you like this series to end?* )
4 ) No
@' @ ) Onthis date &
‘; After a set # of payments )

Cancel Review @‘o

By clicking submit, you authorize us to debit the indicated account for the amount of each payment.

4. Choose your payment preference if a payment date falls on a holiday or
weekend.

5. Select how often the payment should recur using the “Frequency” drop-down
and select a delivery date.

6. Select when you would like the series to end.

7. Click the Submit button when you are finished.

Business Bill Pay: Create a Recurring Payment
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Edit or Stop a Recurring Payment
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You can change or cancel a payment even after you schedule it. This convenient
feature gives you the freedom to change the way you make your payments.

Scheduled payments

Q Search filter

Check
Confirmation #:3

atmos $1.00 10/30/2020

Payee Amount Deliver by date

@ Details

8 Print

Edit recurring payment

Payee From account Amount
John Doe Primary Checking $1.00
[=tecironic

Process date

11/30/2020

What would you like to do?

Skip the payment scheduled on 11/30/2020

@— Change the payment scheduled on 11/30/2020

I would like to change the entire series

Additional items

Confirmation #
Est. arrival
Comment
Series start

Series end

Frequency

1
12/2/2020
None
11/30/2020

None

Monthly on the last
business day

Use the “Payments” drop-down to select “Scheduled Payments.”

1. To edit a payment:

a. Click the “Edit" link to edit the transaction details

b. Make the necessary changes.

c. Click the Submit button when you are finished making changes.

2. To stop a payment:

a. Click the “Stop” link to stop the payment.
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Stop recurring payment

Payee From account Amount Process date

John Doe Primary Checking $1.00 11/30/2020
Electronic

What would you like to do?

Stop the payment series immediately. _@

Stop the series after the next payment processes.

b. Decide if you would like to stop the series immediately or stop the
series after the next payment processes.

c. Click the Submit button.

Business Bill Pay: Edit or Stop a Recurring Payment
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Business Bill Pay

Payment Approval

Depending on which rights are assigned to the user, a payment can be designated
as “needs approval.” You can see notifications of payments awaiting approval in
the "Attention required” section. An authorized user must log in to approve each
transaction that meets a certain criteria.

Scheduled payments

Q Search filter & Print

Payee Amount Process date A
American Express $999.00 10/26/2020 © Details & Edit O stop
Check

Confrmation #:40

MasterCard $999.00 11/02/2020 © Details + Approve & Edit O stop
Check

Co?\:rmalion #41

Subtotal $1,998.00 Primary Checking *****1232

Total $1,998.00 Skipped payments not included in the total.

All transactions ‘ + Approve all ’ -e

Click the “Payments Awaiting Approval” link on the Home page.

A. Click the “Approve” link to authorize each transaction.

B. Click the Approve all button to approve all of the payments.
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Business Bill Pay

Calendar

Quickly view all of your scheduled payments, transfers and payroll.

Calendar
L December 2022
Monday Tuesday ‘Wednesday
5 6 7
12 13 14
19 20 21
26 27 28

22

29

>

Thursday

23

30

Friday

Total $0.00

Click the Calendar tab on the Home page.

A. Click the All details button to view additional details about the current

month’s transactions.

B. Click each transaction to view additional details.

* Dark blue transactions have been processed.

* Light blue transactions are pending.

* Green transactions require additional action.

Business Bill Pay: Calendar
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Business Bill Pay

Company Profile

Easily change information associated with your account at Gulf Coast Bank by
modifying your company profile.

Company profile
Change company information

Company name:
Address:*
123 MAIN ST —0

City:* State: 2IP Code:*

ANYWHERE Louisiana v 70123-0000

Phone number:* Fax number:

Dual signatures required

Use the “Options” drop-down to select “Company Profile.”
1. Change the information that Gulf Coast Bank has on file for your company.
2. Decide if dual requirements are required by checking the box.

3. Click the Submit button when you are finished making changes.

Business Bill Pay: Company Profile
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Business Bill Pay
Delete or Edit Bill Pay Accounts

Add or edit your Business Bill Pay accounts through the Manage Bill Pay Accounts
function.

Manage bill pay accounts

e—‘ © Add new account ’
Default Nickname Account number Account type Status B A
® Primary ™" 7841 Checking Approved (£ Edt) (@@ Delete)

Checking

Default Account

x)

/Add new account

Nickname *

Nickname

G— Account number *

Account number

Confirm account number *

Confirm account number

Account type *

Please select v

J

o (EEEED ) ©

Use the “Options” drop-down to select “Manage Bill Pay Accounts.”

A. Click the “Delete” link to remove the account from Bill Pay.

B. Click the “Edit” link to make changes to the account nickname.

C. Add a new account by clicking the Add new account button.
1. Enter the account information.

2. C(lick the Save changes button when you are finished.

Business Bill Pay: Delete or Edit Bill Pay Accounts
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Business Bill Pay

Modify User Permissions

You can monitor users that have access to your account. Using User Permissions,
you can give each user different accesses to your accounts, amount of debits
allowed and designate other permissions. Carefully consider each user’s
permissions.

Manage users

Last name First name User ID Last login

2017116039763  N/A & Edi 1

9349a8

Edit Payment Permissions

Username ARA MCPHERSON

Primary User

Usertype Custom

O (=0 & o &= )

Schedule bill payments

smedme [OPTISTREVE Schedule to specific bill payees

Establish payment caps

that payees.

e_

Designate pay from accounts

Primary Checking -

Payment history
N- J

Admin user list Cancel M

Use the “Options” drop-down to select “Manage users.”

1. Click the “Permissions” link.

Select one of the categories across the top.

Enable or disable permissions.

Click the Save button when you are finished.

v A W N

(Optional) Original permissions can be restored at any time by clicking
the Restore Permissions button. This applies to all elements of user
permissions for this particular user.

Business Bill Pay: Modify User Permissions
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Business Bill Pay

Personal Profile

It is important to keep the contact information about your company up to date
with Gulf Coast Bank. You can easily change these elements and personalize your
Business Bill Pay experience by following the steps below. The challenge phrases
can also be altered here.

(U Payments»  Payees»  Calendar  Options»

Welcome: Murphy Test ¥ Last login: 4:30 PM CT 7/28/2020

&Proflev  ® ChatNow & (0) ® Logout

C oJ View Contact Info )@
C © Default Page )@

(Contact Info 7 (Default page
Email Address Phone Numbers. Choose your default home page

Emall Address: Mobile Number:

NA
Calendar O Single Payment O Shortcut
Contact Phone 1:

NA

7 e

eNotification Text Information

Short Text Address:

NA

. J

Click the “Profile” link on the Home page.
1. To update contact info:
a. Click the “View Contact Info” link.

b. Click the Edit button. Make your changes and click the Submit button
when you are finished.

2. Tochange your default page:
a. Click the “Default Page"” link.

b. Choose what page you prefer Bill Pay to open with such as Home,
Calendar, Single Payment or Shortcut. Click the Submit button when
you are finished.

Business Bill Pay: Personal Profile
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Business Bill Pay

e-Notifications

Gulf Coast Bank makes staying on top of payments and bills simple, but it
becomes even easier when you set up e-Notifications in your account. There are
several triggers that can send an e-Notification, so you are always aware of what
is happening with your accounts.

Events

With the Events features, you can develop customized communications to be
notified each time a particular event occurs through your Business Bill Pay
account.

~

G—Notifications

Email address on file Short text address on file

N/A

—

Event Notifications
With fications, you can

A transaction needs approval

Send notification to

¥ time a particular event occurs through your bill pay account.

v

Email Address

-

Notification has been activated and will be sent to:Erica@MCompany.com

A transaction exceeds a specified amount

Send notification to Category

Email Address v All Categories v
Payee or Account Amount

All Payees vl S

Use the “Options” drop-down to select “e-Notifications,” then click the Event
button.

1. Use drop-downs to create your custom event notifications. Click the Submit
button when you are finished.

Business Bill Pay: e-Notifications
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Logout

When you use the Logout feature, you can receive a customized email summary
of Business Bill Pay activities each time you exit Business Bill Pay.

e-Notifications
[ Email address on file Short text address on file \
Jpa— N/A

Logout Notifications

Atthe end of each bill pay session, you can receive a customized email summary of your bill pay activities.

Please select which items you would like to receive each time you log out.

Send a List o the following:

() ) Scheduled transactions
Added payees

Deleted payees

and

Added admin users

Use the “Options” drop-down to select “e-Notifications,” then click the Logout
button.

1. Enable or disable notifications on a particular feature when you logout.

2. Click the Submit button when you are finished making changes.
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Recurring

You can customize how often you receive email notifications on scheduled
payments and transaction history.

e-Notifications

Email address on file Short text address on file

N/A

T

Recurring Notifications

These email notifications will provide a list of bill pay information in which you customize how often it is received.

A list of all scheduled payments

How often

Select Frequency

Use the “Options” drop-down to select “e-Notifications,” then click the Recurring
button.

1. Using the drop-downs, select when you would like receive notifications about
scheduled payments and your transaction history.

2. C(lick the Submit button when you are finished making changes.
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Reminders

You can schedule reminders for when you send or receive payments.

e-Notifications
Email address on file Short text address on file

N/A

Reminders Notifications

You can schedule reminders for each time you need to schedule a payment or transfer funds.

© Add reminde ’I

Pay to Category Reminder date Frequency Send to
Add reminder X
What type of payee? *
9_ Bills v

Pick a payee *

Select Payee v
Send notification to *

Select Option v
Reminder frequency *

Select Frequency v

Use the “Options” drop-down to select “e-Notifications,” then click the Reminders
button.

1. Click the Add reminder button.

2. Using the drop-downs, create a custom reminder. Click the Submit button
when you are finished.

Business Bill Pay: e-Notifications
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Business Bill Pay

Reports

You can create a report or detailed overview of your spending habits to help you
better manage your finances. You can view them on your computer or download

them locally to your hard drive or device.

Reports
a—[ Payments Processed Payment Changes Payments Stopped Payees Added )
Payments Processed
4 )
All Users Scheduling User { Approving User
Date Range
Current Month v _9
Start Date End Date
Start date & End date )
Create report
A

Use the “Options” drop-down to select “Reports.”

1. Choose a report type listed across the top.
2. Customize your report using the calendars and drop-downs. Click the Create
report button when you are finished.

Business Bill Pay: Reports
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My Money PFM

Initial Setup

Setting up financial goals for yourself is just as important as establishing a budget.
As you move closer to your objectives, our Personal Financial Management
service not only serves as a rearview mirror to see how far you have come, but
also as a map, so you can see how much further you need to go. The path toward
funding expenses such as a home, vacation or even the tuition for a new career
becomes clearer and easier to manage.

The tools within PFM help you calculate your net worth, set budgets, view your
spending habits and trends and set up a debt payment plan.

Linking an Account

Before you can begin setting up your financial goals, you need to link all your
accounts, items you own and debts.

NetWorth  Budget Spending Trends Debts ( Link My Money PFM J—c
Find a financial institution using the search box below, or select one from the list of most common choices.
C\ Search for your financial institution )

® )

Sign in using your Bank login credentials

User ID

e_ Password

Don't remember your Bank User ID or Password?

o

Link an account from your Home page.
1. Click the Link My Money PFM button.
2. Locate your financial institution using the list or the search bar.

3. Enteryour user ID and password for each account. You may be required to
answer a security question or enter a secure access code.

4. Click the Continue button to finish linking an account.
My Money PFM: Initial Setup
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Unlinking an Account

You can unlink an external account if you wish to have it no longer show up on
your accounts page or within PFM.

Linked Accounts ¢ A

Ve

. AN
n— Checking - 1809
v

Checking - 1809

Details
Online Display Name

Checking-1809 ¢
Current Account Group

Linked Accounts N

Account Visibility
Home (V]

Financial Tools /]

> Y=

0,

Warning

Are you sure you want to remove this account? All accounts from this institution
will be removed, including:

Checking - 1809

Mortgage - 5482

Mortgage - 8431
This action cannot be un-done. In order to get them back you will need to re-link
your accounts. If you wish to hide an individual account from view, please select

No, don't remove below, return to the previous screen, and set Visibility to
Hidden.

No, don't remove q; Yes, remove Me

In the User Preferences tab, click Account Preferences.

1. Click on an account to expand it.
2. Click the “Remove” link.

3. Click the Yes, remove button.

My Money PFM: Initial Setup
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Unenroll from My Money PFM

You can easily unenroll from My Money PFM..

Financial Tools Settings
Financial Tools help you easily manage your money from online banking.

ACCOUNT VISIBILITY

You can change which accounts are visible to Financial Tools in Account Preferences.

TERMS AND CONDITIONS
The Financial Tools Terms and Conditions outline what information we use and how we use it.

The Financial Tools Terms and Conditions

ENROLLMENT

If you no longer accept the Terms and Conditions you can unenroll from Financial Tools. If you unenroll this will
delete your Financial Tools activity and data.

L
Unenroll from Financial Tools )
NS

In the User Preferences tab, click My Money PFM Preferences.

1. Click the Unenroll from Financial Tools button.

My Money PFM: Initial Setup
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Categorizing Transactions

In order for our Personal Financial Management tools to work properly, make
sure your transactions are correctly categorized. When all your accounts are
linked to PFM, your transactions are automatically categorized. Common
categories include gas/auto, entertainment, medical expenses, rent and utilities. If
a transaction needs to be reassigned, you can manually edit the category.

Each category has a corresponding icon assigned to it to help quickly identify
a transaction’s financial category. These icons are displayed next to each
transaction in the Account Details page.

Bank Control Checking **0821 $14.37 $14.37

Available Balance(s) = Current Balance

Last Updated: July 13, 2020 6:24 AM

Transactions  Details
QY # 4

C ) Search transactions

Date Description ~ Amount

JUN 11 Wire Transfer -$2.00
2020 Transfer $14.37
JUN 10 Wire Transfer +$5.00
2020 Transfer $16.37

Categorize X
Wire Transfer

Search categories

# Auto &Transport v
9 Bills & Utilities v
e— & Business Services. ) / @-9
Shipping
Printing

Office Supplies
Legal

Advertising

( >—_ X
+ -
e—\ Add Sub-Category (

Click an account to view the Account Details page.

o®

1. Click a category icon to edit the category.

Select a new category.

.

Click the arrow icon to view sub-categories.

Click the + Add Sub-Category button to add a different sub-category.

v A W N

Enter the sub-category’s name and click the Vv button.
My Money PFM: Initial Setup
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Splitting a Transaction

PFM offers the ability to split one transaction to represent multiple categories.
For example, if a shopping trip needs splitting into multiple categories such as
grocery, pharmacy and home supplies, you can review your receipt and split the
total charge across multiple categories.

JUN 11 Wire Transfer -$2.00 @_
2020 Split $14.37

Expand/Collapse ~ Splits

1- Wire Transfer
Business Services

2- Wire Transfer
e Business Services 9‘( $ 10| X )

2

Click an account to view the Account Details page.

1. Click the icon and click “Split transaction.”

2. C(lick the category icon to edit the new category.

3. Enter the amount in the text box and click the Vv button.
4

Click the + Split transaction button to add additional categories.

My Money PFM: Initial Setup
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My Money PFM
Digital Banking Home Page

There are six features within PFM that are accessed through the Home page:
spending, budget, trends, cash flow, net worth and debts. These features help
you review your finances within PFM.

Net Worth = Budget Spending = Trends Debts Link My Money PFM

Different tabs appear on the Home page, which takes you to interactive features
to help you manage your finances.

* Net Worth: Total your assets and debts and view a line graph to see how
funds are allocated.

* Budget: Track your monthly finances by adding targets to help you better
manage your expenses.

* Spending: See your spending habits in a visual pie chart representation.

* Trends: Track your habits even further to see how you spend your money
over time.

* Debts: View all your debts and view payment plans to become debt-free
as quickly as possible.

My Money PFM: Digital Banking Home Page
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Net Worth Overview

After your accounts are linked and categorized, the net worth feature offers you
a view of your net worth calculated by subtracting your debts from your checking,
savings and investment accounts. Your net worth is tracked each month allowing
you to monitor your financial progress.

February 2020

e_ $0.00 Net Worth
No change this month

September 2019 -$2,065.00
§ o-
October 2019 -$2,065.00
-500.0
November 2019 -$2,065.00
1.0k
December 2019 $2,065.00
1.5k
January 2020 $0.00

¢
o
o
0

February 2020 $0.00

25 lew Assets & Liabl\itie—e

Sep Oct Nov Dec Jan Feb

Click the Net Worth tab from the Home page.

A. View your net worth graph in six month (6M), nine month (9M) or one year
(1Y) increments.

Your current net worth is displayed above the graph.

Click the “View Assets and Liabilities” link to view more details about your net
worth.

D. Click on a data point to view your net worth during a specific month.

E. Click the “Filter Accounts” link to filter your net worth by account.

My Money PFM: Digital Banking Home Page
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Budgets Overview

A budget helps you manage your money based on how much you earn and
spend. Our budget tool eliminates guess work and helps you make an accurate
budget quickly and efficiently. Before creating a budget, make sure your
transactions are categorized properly.

Budget

Spending | Budget | Trends | Cashlow | Necwortn | Debrs

.

C =) e
Income_

Click the Budget tab from the Home page.

A. Your budget appears as bubbles to track your progress. A green bubble
indicates you are within budget, yellow is near budget and red is over
budget. The size of the bubble indicates the size of the budget.

Click the = button to view your budget as a list.
Click the < > buttons to view another month’s budget.

The bar chart compares your income to your spending.

mo N ®

Click the “Filter Accounts” link to filter your budgets by account.

My Money PFM: Digital Banking Home Page
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Auto-generated Budgets

Automatically generate budgets based upon your recent transactions.

(Mo

Take control of your money

Connect all your accounts to create monthly budgets.

Start From Scratch

‘ Auto-generate Budgets

Click the Budget tab from the Home page.

1. Click the Auto-generate Budgets button.

Budgets From Scratch

Create custom budgets.

(Mo

Take control of your money

Connect all your acc

0 Start From Scratch

ounts to create monthly budgets

$0

Projected Income

Auto & Transport
$0

Bills & Utilities
$0

Business Services
$0

~ Budgeted

$0 -

Add Auto & Transport Budget?

Unbudgeted Projected Income: $0

Auto & Transport Budget Amount

Q{$o

)

Cancel

o

Click the Budget tab from the Home page.

1. Click the Start From Scratch button.

Click the + icon to create a budget.

2.
3. Enter a budget amount.
4.

Click the Save button.

My Money PFM: Digital Banking Home Page
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Editing or Deleting a Budget

After clicking the Auto-Generate button, a budget based on your spending habits
is calculated. The automated budget may not always fit your needs, but you have
the ability to make changes to your budget amounts and add sub-categories if
necessary.

o

Home
@ No Sub-Budgets

$0/$1300
=

Transactions 2a
>

Home

( Furnishings )—eb

Home Improvement

Edit Home Budget?

Unbudgeted Projected Income: -$88 Home Insurance

Home Budget Amount Home Services

i
$ 50 Home Supplies

Lawn & Garden

Mortgage & Rent

Click the Budget tab from the Home page.
1. Click a bubble to edit your budget amount or to add a sub-category.
2. Edit a budget amount.
a. Click the Edit Budget button.
b. Enter the budget amount and click the Save button.
c. Click the i Delete Budget button to remove a budget.
3. Add a sub-category.
a. Click the “Add New Sub-Budget” link.
b. Select a sub-category from the list.
Click the "+ Add a Sub-category” link
d. Enter the sub-category name and click the “Add” link.

My Money PFM: Digital Banking Home Page
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Managing Budgets

Within the budget tool, you can edit an existing budget or delete it. You can also
add new budgets if needed.

Spending | Budget Trends Cash Flow =NetWorth Debts
—_—
Y Filter Accounts & February 2020 @ Add New Budget
$0 $0 - $0

Auto & Transport
$0

Bills & Utilities
. + @

Business Services
$0

Add Auto & Transport Budget?

Unbudgeted Projected Income: $0

Auto & Transport Budget Amount

e )

Click the Budget tab from the Home page.

1. Click the “+ Add New Budget” link to edit or add a budget.
2. C(lick the +icon to create a budget.

3. Enter a budget amount.

4. Click the Save button.

My Money PFM: Digital Banking Home Page
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Spending Overview

The spending tool helps you stay on top of your expenses and ensures
transactions are properly organized. Your spending habits are organized in a
pie chart for you to easily see your smallest and largest expenses. Seeing your
expenses broken down allows you to choose where you can cut back, so funds
can be used elsewhere. e

e \
¥ Filter Accounts O( @ May 27,2018 - Jun 25, 2018 v ) O

Financial $14.50

Business Services
@}G * Entertainment $3.00

* Uncategorized $202
Kids $101
G Home $1.00
* Other $0.22
« Shopping

* Health & Fitness

Total: $6.38

Click the Spending tab from the Home page.
A. Click the “Filter Accounts” link to filter your spending by account.

B. Use the calendar drop-down to view your spending habits during a specific
month.

Click the € > buttons to view your spending habits during a specific week.
Click a section of the pie chart to view spending in a specific category.

Total amount spent in a category is located in the center of the chart.

mmon

Click the “Select to View Transactions” link to view a list of transactions in a
specific category.

G. Click the Spending or Income tab to view all your spending habits or income
as a list.

My Money PFM: Digital Banking Home Page
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Spending: Recategorizing a Transaction

With the spending tool, you can easily identify transactions that need
reorganizing. From there, you can select the transaction and place it in the correct

category.

‘ ¢ Transactions
- — — Sidiny
(omz208  rom crecing o sovnes ) (e croes) U8 Checking s100
. am2s zméwmmemgm..ﬂesu L.,el%u,m U8 Checking
Business Services /

< [ Flag

@ Exclude

ﬁ From Checking To Savings
< split

Poyee From Checkfng To Savings

Date Jun 25, 2418

Auto & Transport

Click the Spending tab from the Home page.

1. Click the “Select to View Transactions” link to view a list of transactions in a
specific category.

2. Click a transaction to view more details.
Click the <+« icon to flag, exclude or split a transaction.

4. C(lick a category to recategorize a transaction from the list or from a
transaction details page.

My Money PFM: Digital Banking Home Page
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<& Select A Category

O Search for a category...

@ Auto & Transport 5 @—

Bills & Utilities

®

Business Services

Education

B 8 &

@ Auto & Transport (]

G- @

Auto Payment
Gas
Parking

Public Transportation

Service & Parts

+ Add a Subcategory

( Sub category Name Add )

5. Select a new category from the list.

6. Add a sub-category.

a. Select the + icon to choose a sub-category.

b. Select a sub-category from the provided list.

c. Click the "+ Add a Sub-category” link to make a new sub-category.

d. Enter the sub-category name and click the “Add” link.

My Money PFM: Digital Banking Home Page
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Trends Overview

The trends tool gives you a chart of your spending habits in each category
compared to your income. With the help of trends, you can easily identify what
funds go toward your financial goals.

.
>

Click the Trends tab from the Home page.

A. View your spending trends in three month (3M), six month (6M), nine month
(9M) or one year (1Y) increments.

Clickthe ~ = buttons to view your trends in a line chart or a list.
The single line is your income line.

The other items are your spending habits organized into categories.
Hover over a data point to see your spending during that month.
Hover over a category to see your spending from the past few months.

Click on a category to view a single chart.

IommooNw

The white space indicates funds left over at the end of each month.

My Money PFM: Digital Banking Home Page
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The debts tool helps you quickly pay down debt, ultimately saving you money
spent on interest without making big budget cuts or sacrifices. When your debts
are imported into our PFM feature, make sure the annual percentage rate (APR)

and minimum payment are accurate.

Debts: Fastest Payoff First

D)

Total Minimum Monthly Payments: $2,263.00

Total Monthly Paydown
$2,263.00 Extra Payment Toward Debt: $

DaG

Debt free by May 2026 ~N
> Tot ‘
$22,331.45
et iroa accalecadon
13 years and 3 months
2030 2035
Priority Account Balance APR Last Payment Amount Due
(1) Credit Card $2,817.22 14.99% 5.1.2018 $120.00 )
(e Primary Credit Caa $1798.65 7.99% 6.1.2018 $65.00
7 N )
Debt Eliminated: May 2018 $22 33145+
13 Years And 3
Months
A=
6 76 1016 Vi v " o7 v P2
SNOWBALLING
Exclude From Chart Paying off your debt In the fastest way possible.
$2,817.22 For exampe, sy youve bucgetea $1500 o et eyt To st youd
N focus on yoursmalet deb st
$120.00 x
Vot s $100 v bt 2
$120.00 g " e prid D2
e ot $500 iovara Dot
14.99
\' Enter Due Date s1500 51500 $1500 /

Click the Debts tab from the Home page.
A.

B.
payoff option you selected.

method.

m ©O

6 m

Your debts are listed below the chart.

Using the “Debts” drop-down, select a debt payoff option.
The dotted line indicates how long it will take to pay off your debts using the

The chart illustrates an accelerated pay off time line using the snowball

Click a debt to edit your APR interest and minimum payment.
Click the ® icon to view more details about the snowball method.

Click the “Total Monthly Paydown” link to make an extra payment toward
debt. Enter the amount in the text box.

My Money PFM: Digital Banking Home Page
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Services

CardControl

Our card management feature can help you control your cards by giving you the
ability to disable and enable each card, setup alerts and more.

Enrolling in CardControl

Warning
You will be redirected to the AppStore.
Do you want to continue?

Cancel Yes

@

[0l Guer Coast Bank
4 & Trust Company

To access CardControl, you must first log in
to the Gulf Coast Bank and Trust app and
select CardControl from the menu.

Go to Gulf Coast Bank Digital

Version 3.9.1

CardControl

Preview
Cew® mm e oee® yam
< Back Card Detads. < Back. Merchant A
a o | o el
A |-
Q) | :
. J

\ GCB CardContiol ") | “cardControl” Would Like to
T o Send You Notifications
Notifications may include alerts,
\-‘ @ ] sounds, and icon badges. These can
be configured in Settings.
4+
Don't Allow

What's New Version History

-
_9

CardValet ————-p CardControl

We have improved the experience.

In the Services tab, tap CardControl.

1.
2.

3.
button.

4.

Install and open the GCB CardControl app.

To get started, import your CardValet
cards and Control and Alert settings to
the new experience.

To perform this step later, go to
Settings in the App menu.

Connect with CardValet

Skip this step

Tap the Yes button to be redirected to the app store.

Allow the CardControl app to send you notifications by tapping the Allow

Tap the “Go to Gulf Coast Bank Digital,” link to establish a connection

between the apps. To access CardControl, in the Services tab, tap

CardControl.
5.

If you are an existing CardValet User and would like to import your current

card(s) and controls, tap the Connect with CardValet button.

6.

Services: CardControl

If you are not an existing user, tap the “Skip this step” link.
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Additional Steps for CardValet Users

If you are an existing CardValet User, easily import your current card(s) and
controls.

-

.

% )
Close

CardValet

Enter your CardValet credentials.

SHOW

Forgot password?
Go to CardValet to reset
your password.

Skip this step )

1.

Success

CardValet — CardControl

1 cards imported.

Your alerts, controls and recent
transactions have been imported.

If you have other cards, they may also

appear on the screen.

Remember to uninstall or delete the
CardValet App as it will no longer be
available.

[j

@

Tap the card to see more details.

Card On/Off [ @)
(@ Control Preferences

/\ Alert Preferences

Recent Transactions

Enter your CardValet username and password and tap the Continue button.
If you have forgotten your password, tap the “Forgot password?” link to reset
your password prior to continuing.

Once your cards and controls have been imported, tap the Continue button.

You can now add additional cards or modify existing controls.

Note: Remember to delete the CardValet app. You will no longer
need to login to CardControl, however the app must remain
installed to access CardControl from Digital Banking.

Services: CardControl
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Services

CardControl

Registering a New Card

%) Add Card ©) < Back Add Card

Welcome. CardControl allows you to take control of how, "
when, and where your card is used. To begin, select *+* to Enter your card number to begin

add a card.

registration.

Card Verification
] XXXX XXXX XXXX 0094 \& v/

Please enter your address, card security code
and expiration date.

a ™

3 Digit Code at the back of your card

Expiration Date

N 4

Cancel

In the Services tab, tap CardControl.
1. Tap the card image to register your card.
2. Enter your 16-digit card number and tap the Continue button.

3. Enter your 3-digit Security Code, Street Address and Zip Code and tap the
Continue button.

Note: Enter only the house number and street name for the Street
Address. This field has a limited number of characters, enter as
much of the street name as fits.

Services: CardControl
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4 User Verification N 4 Terms & Conditions N

[E7] XXXX XXXX XXXX 0094 CardValet Terms of Use

THIS IS A LEGAL AGREEMENT BETWEEN
temporary Security Token we have sent to the YOU AND THE FINANCIAL INSTITUTION
email address we have on record, THAT ISSUED YOU THE PAY")IE.\"I" CARD
K**+++**0@GMAIL.COM. THAT YOU REGISTER WITHIN THIS
APPLICATION (“Financial Institution™), stating
the terms and conditions that govern your use of the
CardValet mobile application (the “App”) and the
associated CardValet services (the “Services™). This
agreement, together with all updates, additional
terms, software licenses, the Privacy Policy and all

e_ of Financial Institution's related rules and policies, _e
i i the "A " between you

Before proceeding, please retrieve the

6 digit token

Enter token sent to your registered email address and Financial Institution. By downloading or using
the App, you are indicating that you agree to the
Having trouble? Agreement. If you do not agree to these terms, do

not download or use the App. You must accept and
abide by these terms as presented to you -- changes,
additions, or deletions are not acceptable, and
Financial Institution may refuse access to the App or
the Services for noncompliance with any part of this

Cancel Decline

- J - J

/ Privacy Policy \ f:) Add Card @
Privacy Policy for the CardValet Service
(Effective as of September 22, 2014) Welcome. CardControl aliows you 10 take control of how,
when, and where your card is used. To begin, select "+" to
1. Introduction. This Privacy Policy describes the addacard.
types of "Personal Information™ (information that is
identifiable to a particular person) that is collected
(directly or through service providers) in connection
with the CardValet downloadable application
("App") and related services (collectively, the /\
"Service") offered by your financial institution
("we" or "us”). This Privacy Policy is intended to CardControl
supplement the disclosures in any Privacy Policy ! Card successfully added to :
that you may have already been presented by us in CardControl. It may take up to a minute
6_ connection with online banking or other services. (Dietievs ihe assocsaiad accoly®
and details.

2. Eligibility. The Service is offered only to
individual residents of the United States, excluding
its territories, who can form legally binding
contracts under applicable law. Without limiting the
foregoing, the Service is not offered to minors.
Other ictions and eligibility i for the
Service apply as described in the Card Valet Terms
of Use. We do not knowingly collect any Personal

Decline

N J

4. You will be sent a 6-digit Security Token to the email address we have on
record. Please allow a few minutes for the token to be received. Enter the
6-digit token and tap the Continue button.

5. Review the Terms and Conditions and tap the Accept button.
6. Review the Privacy Policy and tap the Accept button.

7. Congratulations! You have successfully added your Card and can now
manage card controls! Tap the OK button to continue.

Services: CardControl
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Services

CardControl

Managing Your Card Controls

You can easily disable or enable any of your cards, enable or disable transactions,
create alerts, view recent transactions and more.

C) Card Details

Tap the card to see more details.

N
CCard On/Off ()

Control Preferences

(& Alert Preferences

NS

GE} Recent Transactions

@99 0
()

In the Services tab, tap CardControl.

A. Slide your card to the left to add a new card or tap the card to see additional
details.

B. Turnyour card “On” or "Off” using the toggle. Use Control Preferences to
enable or disable transactions

C. Using Control Preferences, you can edit your location preferences,
merchant types, transaction types and spending limits.

D. Using Alert Preferences, you can setup alerts for all transactions or for
selected transactions.

E. Using Recent Transactions, you can view recent transactions.

F. Click the © icon for additional options such as viewing messages, managing
your portfolio and changing additional settings.

Services: CardControl
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Services

CardSwap

Our CardSwap tool allows you to update your debit card that is on file with
merchants. Manage payments for subscription and streaming services,
eCommerce merchants and more all in one place.

Getting Started

To get started you must agree to the terms and conditions and setup the
accounts you would like to manage.

Make managing your
payment preferences
acinch.

Asingle spot to update your card on file
wherever you pay - subscription and
streaming services, eCommerce
merchants, and more.

-9

Q.

= =S

In the Services tab, click CardSwap.
1. Click the Get Started button.

2. Select the accounts to manage your card.

3. Click the Next Step button.

Services: CardSwap
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Accounts Link Card

ROBYN ‘ l 49637 J

v

Nice work!

Please allow p to 24 hours for the changes 1o take effect.

=0

Enter your debit card information.
Click the Verify Card button.
Enter your account login information.

Click the Link Account button.

® N o u »

Click the Finish button when you are finished.

Services: CardSwap
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Overview

Once you set up your Cardswap account, you are taken to the Cardswap home
screen. From here you can change the card on file and add additional accounts to
manage.

YOUR ACCOUNTS

C NETFLIX
D E

Card currently on file.

Click the + icon to add a new card.
Accounts currently added.

Click the + Link Account icon to add an additional account.

moonw>

Click the = Swap Card icon to change the card on file.

Services: CardSwap
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Services
Check Reorder

If you've previously ordered checks through Gulf Coast Bank, you can
conveniently reorder checks online at any time on our trusted vendor’s website.

Check Reorder

Please choose an account to reorder checks.

PRIME SHARE OO0 $0.19

HSA SHARE YOOO(MSIN $0.00

MONEY MARKET CHECKING XXXXW4 $0.02

In the Services tab, click on Check Reorder.
1. Choose the account you want checks ordered for.

2. Complete your order on our vendor's website.

Note: If you notice that you are missing checks, please contact us
right away so that we can take precautions to safeguard against
identity theft and fraud.

Services: Check Reorder
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Services

Stop Payment Request

Single Check

If you're ever worried about a pending written check, you can initiate a stop
payment request to prevent that check from being processed. Once approved,
the stop payment remains in effect for a specific amount of time. If you need the
current fee information, please call us during our business hours at 800-223-2060
or 504-561-6124.

Stop Payment

Enter stop payment for single check only. To stop an ACH or series of checks, please visit your nearest branch or call 1-800-223-2060. $30 Stop Payment
fee will apply.

\ccount

Select an account

eck number

)
)
)
)
)

e_(ayee name
E ieasan

(7 3¢

In the Services tab, click Stop Payment.

Select the appropriate account using the drop-down.
Enter the check number.

(Optional) Enter the amount.

(Optional) Enter the date of the check using the calendar.
(Optional) Enter the payee.

(Optional) Enter a reason.

N o u ks~ wbhN-=

Click the Request stop payment button when you are finished. A $30.00
stop payment fee will be assessed.

['?__l Note: You must contact us to stop payment on one time or
recurring ACH transactions.

Services: Stop Payment Request
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Gro: Open Account

Easily open a new account with Gulf Coast Bank.

Add Products

L q Email Address

erica@mcompany.com (%]
Select a product

Mobile Phone
,
(618) 698-5017 Q

o0

Consent for Online Account Opening and Electronic

Add Products Disclosures
L q To apply online, you must consent to electronic delivery of the
new account disclosures. When you consent, we will send you
an email with the Deposit Account Agreement, our Privacy
Select a product " f : 9 "
Policy, and other information (Disclosures) regarding the

opening of your account. Disclosures are provided in PDF with
links to view the documents in a web based version.
The email will also include a verification code that you will be
— required to enter later in this application process to confirm
you received the documents. Later, you may request paper

copies by contacting us at (504)544-5574.

Shopping Cart IF YOU DO NOT WISH TO CONSENT TO THIS ONLINE
L J APPLICATION E-SIGNATURE AND ELECTRONIC DISCLOSURE
AGREEMENT TO SIGN AND RECEIVE ALL COMMUNICATIONS
ELECTRONICALLY-DO NOT CONTINUE WITH THIS
© Easy Checking i} APPLICATION.

| consent and agree to Electronic Signatures and
Disclosures

Get started by choosing one of the options below
Confirm the product(s) you are applying for by selecting "Next”.

(4 - N

In the Services tab, click on Gro: Open Account.

Use the “Select Product(s)” drop-down to choose the type of account to open.

Click the Add to Cart button.

(Optional)To add additional products, click the Add Products button.
Click the Next button.

Enter your email address and mobile phone number.

Accept the necessary disclosures.

N ooun A w N =

. Click the Next button.

Services: Gro: Open Account
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Please confirm you have received the documents we sent to your email
address by entering the validation code you received in the box below.

E V" Verification Code
N

Resend documents

review it later.

Thank you, you are almost done. It is time for the fine print.
Note: This information is also in the email message we sent if you need to

@( I have received and agree to the terms and conditions of the

Account Disclosures.

N

Important documents as well as a verification code will be emailed to you.

Enter the verification code.
Agree to the terms and conditions.

Click the Next button.

Gulf Coast Bank will contact you shortly with more information about your

application.

Services: Gro: Open Account
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Statements/Notices

The Statements/Notices feature is a great virtual filing system for your bank
statements, saving paper and space in your home or office. By storing your
statements electronically, your account information is always readily available
when you need it.

PDF Verification

The E-Sign Act requires us to verify that you are able to view PDFs. Please help us by following these two steps:

Press "Get Code"—you will see a PDF with a Paste the code exactly as it appears into this
code for you to copy and paste. field and click Verify. (Can't see a PDF?)

1

Account

{Date ]
Document Type

e pdf N

q—( Download document I View and print document )‘P

<

<

Click the View Statements/Notices tab.
1. Click the Get Code button to verify that you can view a PDF.

2. A PDF with a code appears. Type the code into the verification field and click
the Verify button.

Choose an account to work with using the “Account” drop-down.
Choose a date for the statement using the “Date” drop-down.
Use the “Document Type” drop-down to select a file format.

Click the Download document button to download the document.

N o un s~ Ww

Click the View and print document button to view and print the document.

Services: Gro: Open Account



185

Services

Accessibility

We want to provide Digital Banking that is usable and accessible to everyone.
High contrast mode lightens the menu on the left side of the screen for better

visibility.

Accessibility Settings
We are committed to providing online banking that is usable and accessible to everyone. On this page, you will find tools and settings that can
enhance your online banking experience.

0_ Enable high contrast mode

In the Settings tab, click Accessibility.

1. Check the box next to “Enable high contrast mode.”

Services: Accessibility
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Account Preferences

The Home page and your accounts should appear in a way that is fitting for you.
The names of accounts, order in which they appear on the Home page, order

of account groups and names of account groups can be changed in Account
Preferences to suit your needs.

Account Preferences

Click anywhere on the account row if you would like to add/edit an account nickname, enable SMS/Text banking or view account details. Group and sort
accounts as they are displayed on the homepage.

\ Search by account label, name, nickname, number, or product type

O (- 1) O

MC Gold Rewards xxxxxx0486

SAVINGS xxxxxx9691

Details
Online Display Name

Q- ()¢ D
Current Account Group

Account Visibility

Home ]

Financial Tools (/)

In the User Preferences tab, click Account Preferences.

1. Select the up or down arrows on the right side to change the order that your
accounts appear in.

2. Use the Visibility switch to toggle whether or not your account is visible on
the Home page and within financial tools.

3. Click the f icon to change the nickname of a group or an account.
Make your changes and click the check mark to save it.

4. Click the f icon to change the Online Display Name of an account. Make
your changes and click the check mark to save it.

5. Use the “Account” drop-down to change the group that account is in.

Services: Account Preferences
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GCB RoundUp SignUp

RoundUp makes saving easy and affordable. Link your current Gulf Coast

Bank and Trust Checking and Savings accounts to begin saving today! We will
roundup each purchase made using your GCB debit card and transfer the money
automatically from your checking to your savings account.

Checking Account Title * @ Checking Account Number * @
0 Enter First Name and Last Name
Savings Account Title * @ Saving Account Number * @
Enter First Name and Last Name

Check box to opt-in (enroll) in the RoundUp Savings Prograrj

(D opt-in

Check box to opt-out (terminate) participation in the RoundUp Savings Program
(3 Opt-out

Signature: *

7

o
>
%

|

In the User Preferences tab, click GCB RoundUp SignUp.

Enter the first and last name associated with your checking account.
Enter your checking account number.

Enter the first and last name associated with your savings account.
Enter your savings account number.

To enroll in the RoundUp Savings Program, check the box.

To termintate your enrollment the RoundUp Savings Program, check the box.

No v ks wbdh-=

Draw your signature.

Services: GCB RoundUp SignUp
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y checking the box below, you agree that you have read this discls
d and ication. *

and to receipt el i
Agree J

g—@lick here to print this disclosure for your reccrds.)

Refer to the Gulf Coast Bank Notice of Disclosure for Services and Fees for other account fees that may
apply. Please contact Customer Service at 1-800-223-2060 with any questions.

powered by = formsite

10

8. Check the box to agree that you have read this disclosure and consent to
receipt electronic documents and communication.

9. (Optional) Click the “Click here” link to print the disclosure
10. Click the Submit button.

Services: GCB RoundUp SignUp
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Statement/Notice Delivery

You can change how you like to receive your monthly statements for your
accounts. Paper statements are physically delivered to you in the mail, while
E-Statements are available in PDFs in your Digital Banking site.

Statement Notice Delivery Preference

Select your statement delivery preferences and click "Submit".
If you would like to change the Statement/Notice Delivery Preference for an account you own that is not listed below, please click here.

Account Number Delivery Type

BEST MONEY MARKET - PERSONAL xxxxxx7858 Paper Statements v
SELECT BANKING CHECKING Xxxxxxx7841

CD 36-47 MTH xxxxxx3858 Paper Statements v

{” Delivery Email Address j

N

To update your Email Address information, please contact our Call Center at 504-561-6124 or 1-800-223-2060.

e—( () | accept the E-Statement Delivery Disclosure *)

*Indicates a required field

In the User Preferences tab, click Statement/Notice Delivery.
1. Use the drop-downs to choose your “Delivery Type.”

2. Add or change your email address. Contact us immediately, if you are
changing your email address during setup.

3. Check the box to accept the E-Statement Delivery Disclosure.

Services: Statement/Notice Delivery
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Statement Notice Delivery Preference

Select your statement delivery preferences and click "Submit".
If you would like to change the Statement/Notice Delivery Preference for an account you own that is not listed below, please cIic—e

Account Number Delivery Type

BEST MONEY MARKET - PERSONAL xxxxxx7858 Paper Statements v
SELECT BANKING CHECKING xxxxxx7841 Electronic Statements

CD 36-47 MTH xxxxxx3858 Paper Statements v

ik

Delivery Email Address

To update your Email Address information, please contact our Call Center at 504-561-6124 or 1-800-223-2060.

(O 1accept the E-Statement Delivery Disclosure *
* Indicates a required field

e

4. Click the Submit button when you are finished.

5. If any of your accounts are not available you can change your Delivery
Preference by clicking “here” and following the instructions on the

Statement/Notice Delivery form. NOTE: Home Equity and Personal Lines of

Credit are not eligible for Electronic Statement Delivery.

4 N
Note: When a new statement or notice is available for viewing, you
[‘)%' will receive an email notification to your email address of record on
our Core banking system. Contact us to verify or change your email
address of record.
- J
4 N
Note: Business Users: Change your preference by following the
[)%l instructions on the Statement/Notice Delivery Preference form
displayed after selecting Statement/Notice Delivery from User
Preferences.
- J

Services: Statement/Notice Delivery
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Text Enrollment

Text Banking allows you to manage your accounts on the go. Once enrolled, you
can check balances, review account history and transfer funds from your Digital
Banking account using any text-enabled device.

Text Enrollment

ow

*Enable and authorize text banking on the mobile device below,

e_ Crm NUMBER * )

* - Indicates required field (o AgreeToTerms )

©0

9,

Enrollment Successful

You have successfully enrolled in text banking. Before you can view your accounts
on your text device, you must configure your accounts. Would you like to do so
now?

In the User Preferences tab, click Text Enroliment.

1. Toggle the Text Enrollment switch from “Off” to “On.”

Enter your SMS text number.

Read the terms and conditions, and check the box next to “Agree To Terms.”

. Click the Save button when you are finished.

v A W N

Click the Visit Preferences button to be taken to the Accounts feature.

[‘l% Note: Once you've signed up for Text Banking, you should receive a
text confirmation.

Services: Text Enrollment
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(CHECKING ACCOUNT - CK XXXX )_e

ts

Acc

cﬁmO;\(wl ] )
6. Select an account you want to enroll in text banking.
7. Click the SMS/Text tab.
8. Toggle the SMS/Text Enrollment switch from “Off” to “On.”
9. (Optional) Click the f icon to change the SMS/Text Display Name. Make

your changes and click the check mark to save it.

Commands for Text Banking

Text Command Options to

226563 for the Following Information:

BAL or BAL <account nickname>

Request account balance

HIST <account nickname>

Request account history

XFER <from account nickname>

<to account nickname> <amount>

Transfer funds between accounts

LIST Receive a list of keywords

HELP Receive a list of contact points for information
on Text Banking

STOP Stop all text messages to the mobile device (for
Text Banking and SMS alerts/notifications)

START Enable message send/receive for Text Banking

Services: Text Enrollment
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Credit Score

Keep an eye on credit score and credit report changes with real time credit
monitoring.

Credit Score and Report

Hello, Murphy Company OM’D

We will need the following information to pull your credit file. "III "

Credit Confidence
Date of Birth (MM/DD/YYYY)
Keep an eye on credit score

and credit report changes
Please read and accept the following disclosure so we can retrieve your Credit with real time credit
Score and Report. This is a soft pull and will not affect your score. monitoring

e—@l hereby authorize SavvyMoney, Inc. to continuously obtain my credit report

and use the information to verify my identity, provide the services offered by

SavvyMoney, Inc., determine whether | appear to qualify for credit offers, and nae :1

invite me to apply for those made available by my financial institution. | may T:'

revoke this authorization at any time by terminating my account with

SavvyMoney, Inc. Daily Score Update

| understand, as the primary account holder, my credit score will be shown Stay on top of your cre

within this account. All joint owners, or individuals that can access this account, score by refreshing your
will be able to see my score. score every day.
o
-
| sz
By clicking on 'Continue’, | am accepting the SavvyMoney Terms of Service and R sz |

SavvyMoney Privacy Policy
Money-Saving Offers

In Services, click Credit Score.
1. Enter your date of birth.
2. Authorize SavvyMoney to continuously obtain your credit report.

3. Click Continue to view your credit score information.

Services: Credit Score
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Tax Payments

With Digital Business Banking, you can initiate a local, state or federal tax
payment through the Electronic Federal Tax Payment System (EFTPS) without ever
leaving your home or office. Depending on your approval rights, you can submit a

payment up to 30 days in advance.

Tax Payments

State or Federal Authority

f Form 1041 - Fiduciary Income Tax Return

Form 1041A - US Information Return - Trust Accumulation of Charitable Amounts

\ Form 1042 - Annual Withholding Tax Return for US Source Income of Foreign Person

In the Commercial tab, click Tax Payment.

1. Select federal or your state from the “Tax Authority” drop-down.

2. Select aform from the list.

Services: Tax Payments
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Federal Taxes

Form 1041 - Fiduciary Income Tax Return
From Account \

From Subsidiary Tax ID
Murphy & Co Business Test Vv 123456789 - Select From Account --- v
Payment Amount Payment Effective Date
$0.00 =
Tax Type Tax Period End Date To Account Routing Number
— Select Payment Type — v &
To Account

- /

. (@

g

Enter your tax payment information. Fields marked with an asterisk are
required and vary depending on the form you select.

Click either the Draft or Approve button when you are finished.



196

Locations
Branches and ATMs

If you need to locate a Gulf Coast Bank branch or ATM, the interactive map below
can help you find locations nearest you. If your device's location services feature
is turned off or your location in unavailable, a general list of branches appears.

1
Branches
i I 4
Map Satellite Folsom  (a5) i i
— =
® Been Branches ATMs
@ @
Boston Street
> 423 E Boston Street
Waldheim Covington, LA 70433
@
Talish
St Benedict SR . Covington
@) 1110 N Hwy 190
Robert Covington, LA 70433
Goo‘d:se ®
Lz} Coviniit JAbiEiSprings Mandeville - Highway 22
(1069 @ (@] 4565 LaSalle St.
Mandeville, LA 70471
@
@ @)
@
D Madisonville @) 9 @)
&
oo o . )
‘!‘ Mandeville - Highway 22 ¥
Mandeville %"
L2
Fontainebleau
State Park (@)

Address: 4565 LaSalle St.
Mandeville, LA 70471

985-249-7240

Get Directions

LOBBY HOURS

MON TUE WED THU FRI SAT SUN

9:00am | 9:00am | 9:00am | 9:00am  9:00am | 900am | o
4:00pm | 400pm | 400pm | 4:00pm | 4:00pm | 12:00pm

DRIVE-THRU HOURS

MON TUE WED THU FRI SAT SUN

900am | 9:00am | %:00am | 9:00am | 900am = 900am |
\&:00pm | 4:00pm | 4:00pm | 4:00pm | 5:00pm | 12:00pm sJ

In the Locations tab, click Branches/ATMs.
A. Details about branches or ATMs are displayed on the right-hand side.

B. You can locate a Gulf Coast Bank branch or ATM by clicking the
appropriate button.

C. The search bar allows you to find specific Gulf Coast Bank branches.

Gulf Coast Bank locations or ATMs are marked along with your location.

Click a branch for additional details such as phone numbers, directions,

lobby hours and drive-thru hours.

Locations: Branches and ATMs
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